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depepanbHbi 3akoH oT 28.12.2013 N 442-03

(pem. ot 21.07.2014) [lokyMeHT npefocTaBreH
"O6 ocHoBax coumanbHOro obcnyxMBaHus rpaxaaH B Hata coxpaHehusi: 08.10.2014
Poccuiickon ...

28 nekabps 2013 roga N 442-03

POCCUNCKASA ®EOEPALIUSA
®EOEPANbHBLIA 3AKOH

OB OCHOBAX o
COLIMANBHOI0 OBCNYXXUBAHUSA FPAXOAH B POCCUNCKOWN ®EQEPALIMM

MpuHar
MocynapcteeHHon [dymoim
23 pekabpsa 2013 roga

OpobpeH
CoseTtom depepauumn
25 pekabps 2013 roga

Cnncok N3MeHSILWNX JOKYMEHTOB
(B pea. PegepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Maea 1. OBLUME NMNOJNTOXXEHUA
Cratbs 1. MNpeameT perynupoBaHusi HacTosiero ®egepansHoOro 3akoHa

1. Hactosawmn ®egepanbHblin 3aKOH yCTaHaBNMBAET:

1) npaBoBble, OpraHM3aLNOHHbIE U 3KOHOMUYECKME OCHOBbLI COLMAanNbHOrO OBCMYXMBaHWUA rpaxpaH B
Poccuiickon ®epepaunm;

2) nonHomoumsi bepeparnbHbIX OPraHoOB rOCYOAPCTBEHHOW BRactu UM MOSIHOMOYMS  OpraHoB
rocygapcTBeHHON Bnactu cyobekToB Poccunckon Pegepaumm B cepe coumanbHOro 06CnyXMBaHus rpaxkaaH;

3) npaBa n 0683aHHOCTM Nony4aTtenen coumarnbHbIX YCyT;

4) npaBa 1 0653aHHOCTN NOCTaBLUUKOB COLMArbHbIX YCYT.

2. [encteue Hactodwero denepanbHOro 3akoHa pacnpocTpaHseTcda Ha rpaxgaH Poccuiickon
®epepaumu, Ha MHOCTPaHHbIX rpaxaaH 1 nuy, 6e3 rpaxgaHcTBa, MOCTOSHHO NPOXUBAKOLWMUX Ha TeppuTopuUn
Poccuickon ®epnepauunn, bexeHuUeB (Oanee - rpaxaaHe, TPaXOaHWH), a TaKKe Ha pUOUYECKNX L
He3aBMCMMO OT WX OpraHuM3auMoOHHO-NPaBoBON (OpMbI M UHAMBUAYANbHbLIX  MpegnpuHUMaTenen,
OCYLLECTBMAILMX coLmanbHoe obcnyXnBaHne rpaxagaH.

CtaTbsa 2. I'IpaBOBoe perynmpoBaHue coumarnbHOro 060]'Iy)|(MBaHI/IF| rpaxnaH

lMpaBoBoOe perynupoBaHMe coumanbHOro OBGCNYyXMBaHUS rpaXaaH OCYLLECTBIISIETCS Ha OCHOBaHUM
HacTosilero ®egepanbHOro 3akoHa, ApyrMx defeparnbHbIX 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB
Poccuiickon depgepaumm, a Takke 3aKOHOB U MHBIX HOPMATMBHBIX MPaBOBbIX aKkToOB CybObekToB Poccuiickon
depepayuum.

CtaTba 3. OCHOBHbIE NOHATUSA, ncnosib3yemMble B HacToALeM dJe,u,epaanOM 3aKoOHe

Insa uenen Hactoswero ®egepanbHOro 3akoHa UCMONb3YHOTCS CrieAyoLLMe OCHOBHbIE MOHATUS:

1) coumanbHoe oOcnyxuBaHWe rpaxgaH (ganee - coumanbHoe obCnyXuBaHME) - LEeATENbHOCTb MO
NpeaocTaBreHno coumarnbHbIX YCNyr rpaxaaHam;

2) coumnanbHas ycnyra - AelcTBre unu OencTBus B cdpepe coumanbHoro obenyXxmBaHUA MO OKasaHuio
NOCTOSAHHOW, NEePUOANYECKON, Pa3oBON MOMOLLWM, B TOM YUCMEe CPOYHOW MOMOLLW, rpaxdaHuHy B Lensx
YNy4lleHWs1 YCITOBUIA €ro XWM3HEeAEeATEeNbHOCTU U (MnM) paclUMpPeHns ero BO3MOXHOCTEN CaMOCTOATENbHO
obecrneynBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTY;

3) monyvyatenb couunanbHbIX YCRyr - rPaKgaHWH, KOTOPbIA MPU3HAH HYXXOAWUMCA B COUMaribHOM
obcnyxmBaHUM M KOTOPOMY NPEAOCTaBMSATCS coumanbHasa ycnyra uim coumnanbHble YyCnyru;

4) nocTaBLLMK coLManbHbIX YCMYr - KpUANYECKOE NULO HEe3aBUCUMO OT €ero opraHuM3auuoHHO-NPaBOBOW
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dopMbI 1 (UNN) MHAMBUOYANbHbIA NPEANPUHUMATESb, OCYLLECTBNAAIOLWME coLManbHOe 00CnyXnBaHME;

5) cTaHgapT coumanbHOW YCRyrm - OCHOBHble TpeboBaHus K 0Gbemy, MepuoaMHHOCTM W KavyecTBy
npeaoCcTaBneHns CoumanbHOM YCryrM MonyvyaTento CouManbHOM  YCnyri, YCTaAHOBMEHHble MO  BuAaM
coumarnbHbIX YChyr;

6) npodmnakTnka 06CcToATENLCTB, O0OYCMOBMAMBAKOLWNX HYXAAEMOCTb B coumanbHOM OGCIyXunBaHUK, -
cucTemMa Mep, HanpaBfeHHbIX Ha BbISIBIIEHWE N YCTPaHEHWE MPUYMH, MOCY>XUBLUMX OCHOBAHMEM YXyALLeHUs
YCIOBUWN XN3HEOEATENbHOCTU IpaXaaH, CHUXKEHUS MX BO3MOXHOCTEN camMocTosTenbHO obecneymBaTb CBOU
OCHOBHbIE >XW3HEHHbIE MOTPEGHOCTW.

Cratbs 4. MNpuHUMnbl coumansHoro obenyxXnBaHus

1. CoumanbHoe obcnyxmBaHue OCHOBbIBAETCS Ha cobnogeHun npae Yenoseka u yBaXeHUn JOCTOMHCTBA
NINYHOCTU, HOCUT FYMaHHbIA XapakTep 1 He AonycKaeT YHUXEHUS YeCTU U JOCTOMHCTBA YernoBeka.

2. CoumanbHoe obcnyXnBaHve OCYLLECTBIISAETCS TaKKe Ha Cneayowmnx NpuHUmMnax:

1) paBHbIN, CBOOOAHBIV OCTYN FPaXAaH K coLumanbHOMY OOCMYXMBaHMIO BHE 3aBUCUMOCTW OT UX Mona,
pacbl, BO3pacTa, HauWOHaNbHOCTW, A3blka, MPOUCXOXAEHUSA, MEeCTa XWUTENbCTBa, OTHOLWEHWS K penuriu,
y6exxaeHnn n NnpuHagnexHoOCTH K 06LLEeCTBEHHbIM OObEANHEHUAM;

2) agpecHoCTb NpefocTaBneHns coumarnbHbIX YCyr;

3) NpUbNMXeHHOCTL NOCTaBLLMKOB COLMarbHbIX YCIYr K MECTY XUTENbCTBA Mnofy4vaTenen coumanbHbIX
YCNyr, 4OCTAaTOYHOCTb KOMNMYECTBA NOCTaBLUMKOB CoLMarnbHbIX YCryr aAns obecneyeHms notpebHocTen rpaxaaH
B couManbHOM OOCNYXXUBaHUW, [OCTATOMHOCTb (PUHAHCOBBIX, MaTepUanbHO-TEXHUYECKUX, KadpOBbIX WU
MHGOPMALMOHHBIX PECYPCOB Yy MOCTaBLUUKOB COLMArbHbIX YCAYT;

4) coxpaHeHwue npebbliBaHUA rpaxgaHrHa B NpyBbIYHOM BnaronpusTHoW cpeae;

5) Bo6pPOBONLHOCTB;

6) KoHUAEHUNANbLHOCTb.

Cratbs 5. Cuctema coumanbHoro obcnyxnBaHus

Cuctema coumanbHOro obcnyxmBaHus BKNtovaeT B cebs:

1) dpenepanbHbIi QpPraH MCNOMHUTENBHOW BRAcTW, OCYLLECTBRSAWUA QyHKUMM no BblpaboTke U
peanu3auny rocyfapcTBEHHOM NONUTUKN U HOPMAaTUBHO-NPABOBOMY PEryriMpoBaHunio B cdpepe coumarnbHoro
obcnyxvMBaHus (ganee - ynonHOMOYEHHbIN dheepanbHbli OpraH UCMONHUTENBHOW BRiacTw);

2) opraH rocygapcTBeHHoM Bnactu cybbekta Poccuiickon ®egepauun, YNosIHOMOYEHHbIN  Ha
OCYyLLECTBIEHNE NPeayCMOTPEHHbIX HacToAWMM PegepanbHbIM 3aKOHOM MOSIHOMOYNA B cdhepe coumanbHOro
obcnyxmBaHus (ganee - ynonHOMOY€EHHbIN opraH cybbekTa Poccuiickon degepaumm);

3) opraHuzaumMm coumanbHOro obcnyxuBaHus, Haxogsdwmecs B BedeHuM deaepanbHbIX OpraHoB
NCNOMHUTENBHOW BNacTu;

4) opraHuMsauum couuanbHOro O0OCMyXMBaHWSA, HaxogsdwuMecs B BedeHuM cybbekta Poccuinckon
depepaumu (ganee - opraHusaumm coumnanbHoro obcnyxumeaHusa cybbekrta Poccunckon ®egepaumn);

5) HerocygapcTBeHHblEe (KOMMEPYECKME N HEKOMMEPYECKME) OpraHn3aLmMmM CoumnanbHOro 0o0CnyXMBaHWUS,
B TOM YMCIe coumarnbHO OPUEHTUPOBaHHbIE HEKOMMEpPYECKMe OopraHnsauun, npegocTasnsaowme coumanbHble
ycnyru;

6) MHaMBMAYanbHbIX NpeanpuHMMaTenei, OCyLLEeCTBSIOLWMX counanbHoe 06CnyXuBaHme.

Cratbs 6. KoHdmaeHumansHOCTb MHdopMaLuy o nonyyaTene coumarnbHbIX YCryr

1. He ponyckaetcs pasrnaweHue uHdopMauun, OTHECEHHOW 3akoHopgaTenbCTBOM Poccuinckon
degepaumu K MHoOpMaLMn KOHPUAEHUNANBbHOrO Xapaktepa unuM cnyxebHon wnHdopmauuu, o nonyyatensx
coumnanbHbIX YCnyr nuuamu, KoTopbIM 3Ta WHGoOpMauus cTana W3BecTHa B CBA3W C  UCMOMHEHMEM
npodpeccuoHanbHbIX, CNYXeOHbIX U (M) MHbIX 0bs3aHHOCTew. PasrnaweHne uHdopmaumMm O nosnyyaTensx
coumanbHbIX YCryr BrneveT 3a coboW OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccunckon
depepauyun.

2. C cormacusa nonyyartens couuanbHbIX YCAYr WU €ero 3akoOHHOro mnpeacTaBuTens, LAaHHOMO B
nucbMeHHoN dopMe, JonyckaeTcsa nepefadya MHopMaLmMu o nonyyarene coumanbHbiX YCNyr ApyrMMm nuuam, B
TOM YuCMe [OIMKHOCTHLIM NuuaM, B UHTepecax nonydvaTens couuwanbHbIX YCNyr WM ero 3akoHHOro
npeacTaBuTens, BKIOYAs CpeacTsa MaccoBow MHopMauny 1 ouumanbHbll CalT MOCTaBLLMKa couManbHbIX
ycnyr B UHpOPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MHTepHeT" (ganee - cetb "MIHTepHeT").

3. NpepocTaeneHne nHdopmMaumm o nofyyarene counanbHbIxX ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeacTaBnUTens AonyCcKaeTCs:
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1) no 3anpocy opraHoB AO3HaHMA W CNEACTBUSA, Cyda B CBA3W C MPOBEAEHWEM paccrnefoBaHUsa WUnu
cynebHbIM pasbupatenbcTBoM NMOO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3W C OCYLLECTBIEHUMEM MMM
MPOKYPOPCKOro Haa3opa;

2) No 3anpocy WHbIX OPraHoB, HaAEMNeHHbIX MOMHOMOYUSIMM MO OCYLLECTBIIEHNIO FOCYAapCTBEHHOro
KOHTpons (Haasopa) B cdhepe coumanbHOro 00CnyXMBaHUS;

3) npu o06paboTke nepcoHanbHbIX [AaHHbIX B paMkax MeXBeOOMCTBEHHOro  WMHMOPMAaLMOHHOIO
B3aMMOLEWCTBUSA, @ TaKkke Mpu peructpaumm cybbekta nepcoHanbHbiX [AaHHbIX Ha eaWHOM nopTane
rOCyAapCTBEHHbIX W MYHWUMNAnbHbIX YCAYr WM (WnW) perMoHanbHblX MopTanax rocyAapCTBEHHbIX U
MYHMLUMNAnNbHLIX YCRyr B COOTBETCTBMM C 3aKoHoJaTenbCIBOM 06 opraHusauumM  npefocTaBreHust
rocyAapCTBEHHbIX N MyHULMMANbHbLIX YCIyT;

4) B MHbIX YCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccunckon ®egepaumm cnyyasx.

naea 2. MNOJIHOMO4UA ®EAEPAJIbHLIX OPFAHOB rOCYQAPCTBEHHOW
BJIACTU U OPTAHOB rOCYOAPCTBEHHOU BJIACTU CYBBEKTOB
POCCUNCKOUN ®EOQEPALIUN B COEPE COLIMATIbBHOIO OBCNYXXUBAHUA

Cratbsa 7. MNonHomouns denepanbHbiX OPraHoB roCcy4apCTBEHHOM Bnactu B cdepe coumarnbHOro
obcnyxmBaHus

1. K nonHomouvam dpefepanbHbiX OpraHoB rOCydapCTBEHHOM Bractu B cdepe  coumnarnbHOro
o6CnyXrMBaHWs OTHOCATCS:

1) ycTaHOBneHWe OCHOB roCyJapCTBEHHOM MOMWTUKM M OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHoro obcnyxmBaHus;

2) yTBEpXOEeHME METOANYECKMX PEKOMEHAALNIA MO pacyeTy MNoAdyLeBbiX HOPMAaTMBOB (MUHAHCUMPOBAHUS
couManbHbIX YCIyr;

3) yTBEpXXAEHME MPUMEPHOIO MEPEYHS COLMANbHbIX YCIYT NO BUAaM CoUMarnbHbIX YCAYT;

4) yTBEpXOEHME Nnopsiaka pasMeLLeHns n OOHOBNEHNS MHpOpMaLUumM O MOCTaBLUUKE COLMAnbHbIX YCHYT,
BKMoYas TpeboBaHua Kk cogepxaHuio n bopMe npegocTaBNeHnsa ykasaHHOM WHopMauum, Ha odumumanbHOM
canTe nocTaBLUMKa coumanbHbIX yCnyr B ceTn "VIHTepHeT";

5) ynpaeneHue hepepanbHon COGCTBEHHOCTLIO, UCMONb3yeMON B chepe coLmanbHoro obenyxmnsaHus;

6) BegeHve eguHon dheepanbHON CUCTEMbI CTAaTUCTUYECKOMO y4eTa U OTYETHOCTU B chepe coumnarnsHOro
obcnyxvBaHus;

7) dbegepanbHbIV FOCyAapCTBEHHbI KOHTPOSb (Hag3op) B cdepe coumanbHOro ob6enyxmBaHms;

7.1) cosgaHve ycrnoBui Ans opraHnsaumn NnpoBeAeHNsS HE3aBUCUMOW OLIEHKM KayecTBa OKas3aHus ycnyr
opraHu3aumsiMmn coumanbHOro o6cnyxnMBaHus;

(n. 7.1 sBBegeH PeaepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

8) mexayHapogHoe coTpyaHudectBo Poccuiickon defepaumm 1 3akmloveHUe  MeXayHapOAHbIX
norosopoB Poccuiickon ®efepaunm B chepe coumanbHOro o6CnyxmBaHus;

9) uHble OTHOcsWMecs K cepe coumanbHOro OBCNYXUBaAHUS W YCTaAHOBIEHHble deaepanbHbIMU
3aKOHaMW MOSTHOMOYUS.

2. K nonTHoMounsiM ynonHOMOYEHHOro heepanbHOro opraHa UCNOSTIHUTENBHOM BNACTU OTHOCATCA:

1) BoIpaboTka 1 peanusaumns rocyaapCTBEHHOW NONUTUKN B cchepe coumanbHOro 06CnyxmBaHug, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLMAnbHOro ob6CnyXmBaHus;

2) KoopAvHauusi [edaTenbHoCTM B cdepe  coumanbHOro  OOCMYXWMBaHWS,  OCYLLECTBNAEMOMN
dhegepanbHbIMU OpraHaMy UCMOSTHUTENBHON BNACTW, UCNOMHUTENBHLIMW OpraHaMy rocyAapCTBEHHOW BMacTu
cybvektoB Poccuiickon depepaumm, 0O6LWEPOCCUACKMMUA  OOLLECTBEHHBIMU  OpraHM3auusiMm M MHbIMU
OCYLLECTBNSALWUMM SEATENBHOCTb B Chepe coumanbHoro obcnyxmBaHus opraHmsaunsamu;

3) meToauyeckoe obecneveHue coumanbHOro obCnyXmBaHUs, B TOM 4YuCfe B 4acTu, Kacarolleuncs
npodnnakTnkn obCToATENLCTB, o6ycnosnMBarou_|,wx HYX[1aeMOCTb B COLIManbHOM obcnyxnBaHuu;

4) yTBEepxaeHve 0pMMepHO HOMEHKNATYPbl OPraHn3aLmin coumanbHOro o6CnyxmBaHus;

5) yTBepxgeHMe MeTOAMYECKMX pekoMeHZaumi no pacyety noTpebHocTen cybbekToB Poccuickon
degepaummn B pa3BuTuM CETU OPraHn3aLun coumanbHOro 06CnyXnBaHus;

6) yTBepxdeHue npaBwuil opraHusauum OesTenbHOCTW OpraHvMsauuii coumanbHOro OOCnyXXMBaHWUS, WX
CTPYKTYPHbIX NOApasaeneHuin, KoTopble BKMtoYatoT B cebsi pekoMeHayeMble HOpMaTUBbI LUTATHOW YMCIEHHOCTMH,
nepeveHb Heobxogumoro obopyaoBaHMA AN OCHALLEHUSI OpraHvM3auuii couuManbHOro 06CnyXMBaHUSA, WX
CTPYKTYPHbIX NOApa3aeneHun;

7) yTBEpPXOEHUE PEKOMEHAYEMbIX HOPM MUTaHWS U HOPMATMBOB OGECNeYeHVs MSTKUM WHBEHTapem
nonyyatenemn counanbHbIX yCnyr no dopMamM coLmanbHOro 06CnyXmBaHms;

8) yTBEpPXKAEHME NPUMEPHOrO NOpsiAKa NpeaoCTaBNeHUst coLmanbHbIX YCIyT;
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9) yTBepxaeHWe nopsigka OCYLLECTBNEHUS MOHWUTOPUHra couManbHOro obcnyxuBaHWs B CybObekTax
Poccuiickon depepaumn, a Takke ¢GOPM  OOKYMEHTOB, HeOOXOOMMbIX ANs  OCYLUEeCTBMEHWS Takoro
MOHUTOPUHra;

10) yTBEpPXAEHNE pekoMeHOaumMn Mo (PopMMPOBaHMIO U BEAEHWIO peecTpa MOCTaBLUMKOB COLMarnbHbIX
YCnyr n permctpa nonyvaTtenen coumanbHbIX YCryr;

11) yTBepxaeHWe pekoMeHZauun MO  OpraHuM3aumM  MexBeAOMCTBEHHOrO  B3auUMOAENCTBUS
NCMONHUTENBHBIX OPraHoB rocyapCTBEHHOM BNacTu cyobekToB Poccuiickon Penepaumm npy npegocTaBneHnm
coumarnbHbIX YCRyr, a Takke nNpuM COAEeNCTBUM B MPEeAoCTaBNEHMM MEOULMHCKOW, MCUMXOSIOrM4eckon,
nefarormyeckown, FOPUANYECKON, COLMAanbLHON NOMOLLM, HEe OTHOCHLLENCS K colparnbHbIM ycriyram (coumanbHOM
COMpOBOXAEHNN) (Oanee Takke - counanbHOe CONpPoBOXAEHME);

12) yTBepxgeHve pekomeHZauun no onpeaeneHuto MHAMBMAYanbHOW NOTPEeBHOCTM B coumarnbHbIX
ycnyrax nosnyyatenen coumanbHbIX YCNyr;

13) ytBepxaeHue OpMbl 3asBfeHWs O NpefoCTaBfeHUW couuanbHbIX YCryr, npuMepHon dopMmbl
JoroBopa O MpedoCTaBfeHWM couunanbHbIX YCryr, a Takke «¢OpMbl WHAMBMAYANbHOW MpPOrpaMmbl
npefocTaBneHns coumnanbHbIX yCnyr (ganee - HAMBMAyanbHas nporpamMmma);

14) yTBepxaeHve nopsaka HamnpasBneHus rpaxgaH B CTauMOHapHble oOpraHvM3aumMn  CoLManbHOro
o6CnyxMBaHMs CO cneuunanbHbIM coumarnbHbIM 06CnyXuBaHneM;

15) yTBepxaeHue [OPUMEPHOro MONOXEHWA O MOMEeYMTEeNbCKOM COBETE OpraHvM3aumMu  couuanbHOro
obcnyxvMBaHus;

16) yTBEepxaeHve nopsaka NpefocTaBeHnst coumanbHbiX YCyr, a Takke nopsgka yTBepXaeHWs nepeyvHs
coumarnbHbIX YCyr No BUAaM CoLManbHbIX YCNyr OpraHn3aunsiMu coumanbHOro o6cnyxmBaHms, Haxogawmmmcs
B BeAleHWn beepanbHOro opraHa UCNOMHUTENbHOW BRacTy;

17) vHble NpeayCcMOTPEHHbIE HOPMaTUBHBLIMW NPaBOBbIMU akTamu Poccuiickon ®egepaunm NONHOMOYHKS.

CraTba 8. NonHoMouMst opraHoB rocyapcTBEHHOM BnacTu cybbekToB Poccuiickon ®egepaunm B cdepe
coumarnbHoro obenyxmBaHus

K nonHomoumamM opraHoB rocyaapcCTBeHHOM BnacTu cyobektoB Poccuiickon Pepepauumn B cdepe
coumanbHoro obcnyXmnBaHnsa OTHOCATCS:

1) NpaBoOBOe perynupoBaHWe W OpraHusauus coumansHoro obcnyxueaHus B cybbektax Poccuinckon
depnepaumm B Npegenax NOMHOMOYMN, YCTaHOBMNEHHbIX HacToswmum defeparnbHbIM 3aKOHOM;

2) onpegeneHne ynorHOMOYEHHOro opraHa cybwvekta Poccuiickon ®egepauun, B TOM 4ucne Ha
NMpu3HaHWe TpaxgaH HyXJawWwyMncs B couManbHOM  OOCIyXMBaHMM, a Takke Ha CoCTaBreHue
WHAMBUOYanbHOW NPorpaMmbl;

3) koopauHaUUA OesATeNbHOCTN NOCTABLUMKOB COLManbHbIX YCYr, OOLLECTBEHHbIX OpraHu3auum U MHbIX
opraHmsauui, OCYLLUEeCTBASKLWUX OeATEeNbHOCTb B Ccdepe coumanbHoro obcenyxmBaHus, B cybbekTe
Poccuiickon ®epepaunm;

4) yTBEPXOEHNE pernameHTa MeXBeLOMCTBEHHOIO B3aMOAENCTBNSI OPraHOB rOCy4apCTBEHHOW Bnactu
cybbekTa Poccuiickonn degepaumm B CBA3N ¢ peanuaaumnen nonHomouunn cybbekta Poccuiickonn degepaumm B
cepe coumanbHOro 06CnyXnBaHus;

5) yTBepxaeHMe HOPMATUBOB LUTATHOM YMCNEHHOCTU OpraHu3auuin couunanbHOro obcnyxmBaHus
cybbekta Poccuiickon ®epepaumm, HOpMaTUBOB obecnevyeHus MArKMM WMHBEHTapeM W MNMOLadbi  KUMbIX
nomeLLeH1I Npu NpeaoCcTaBneHun coLumanbHbIX YCNYr yka3aHHbIMU OpraHn3aLmsamu;

6) yTBEpXOeHMe HOpM MNUTaHUS B OpraHmMsauusax coumanbHoro obcnyxuBanust cybwekta Poccuiickon
degepauuu;

7) dopmmMpoBaHMe M BedeHWe peecTpa MOCTAaBLUMKOB COLMAnbHbIX YCIYr U peructpa nonyyatenen
coumarnbHbIX YCNyr;

8) paspabotka, uHaHcOBOe obecneveHuve K peanu3auus pervoHanbHbIX MporpaMmm  couunarnbHOro
obcnyxvMBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccuiickon ®egepaumm nepedHss  coumanbHbIX  YCIyr,
npegocTaBnsieMblX MOCTaBLUUKaMM COLMarnbHbIX YCAYr, C y4ETOM NPUMEPHOro NepeyHs coumnanbHbIX YCIyr no
BMOAM couMalnbHbIX YCIyr, YTBEPXOAEMOro B COOTBETCTBUM C m HacTosLLEero
depepanbHOro 3akoHa;

10) yTBEpXKOEHME nopsaaka NpefoCTaBneHns counanbHbIX YCyr NOCTaBLLUMKaMM COLManbHbIX YCNYT;

11) yctaHoBneHue nopsifika yTeepxaeHnsa TapudoB Ha coumnanbHble YCNyrM Ha OCHOBaHWWM MNOAYLUEBbIX
HOPMaTUBOB (PMHAHCMPOBAHUA COLMATIbHBIX YCIYT;

12) yTBEepxaeHve nopsgka opraHM3aumm OCYLLECTBIIEHUS PErMoHanbHOro rocygapCTBEHHOro KOHTPONs
(Hagsopa) B cdhepe coumanbHoro obcnyXmBaHMS C yKasaHuMem opraHa cybobekta Poccunckon depepauun,
YNOSTHOMOYEHHOTO Ha OCYLLIECTBIEHMNE TAKOr0 KOHTPOSS;
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13) yctaHoBneHne npeaensHON BeNMUYMHLI cpeaHeayLIeBoro 4oxoaa Ans npefocTaBneHnst coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEepXgeHne pa3mMepa nnaTbl 3a NpeJoCcTaBeHe coumnarnbHbIX YCNYr 1 NOpsiAka ee B3MMaHus;

15) obecneveHne OGecnnaTHOroO AOCTyna K WHGoOpMauMm O MNOCTaBLUMKAX COUManbHbIX  YChyr,
npenocTaBnsieMbiX MMM couMarnbHbIX YCryrax, BUgax coumnanbHbIX YCIyr, Cpokax, nopsgke m ob yCcrnoBusix MX
npegocTasneHus, o Tapudax Ha 3Tn ycrnyrn, B TOM YUCHE Yepe3 CpeacTBa MacCOBOW WMHpopMaumu, BkNo4as
pasmelleHre nHhopmauumn Ha oduLmanbHbIX cantax B cetu "MIHTepHeT";

16) ycTaHOBNEHMEe Mep couuarnbHOW NOLAAEPXKKA W CTUMYNMPOBaHUA pabOTHUKOB OpraHu3auumi
coumarnbHoro obcnyxmnBaHus cyobekrta Poccunckon ®egepaunu;

17) opraHusauuss  npodpeccumoHanbHoro  obydeHusi,  npodeccnoHanbHOro  obpasoBaHuMs U
OOMOMNHUTENBHOMO NpodeccMoHanbHOro obpasoBaHnsi paboTHUKOB MOCTABLUUKOB COLMAnbHbIX YCYT;

18) BegeHne y4yeTa U OTYETHOCTU B cdhepe coumanbHOro obecnyxuBaHus B cybbekte Poccunckon
degepauunuy;

19) ycTaHoBNeHMe nopsigka peanvsauuy nporpamm B ccpepe coumanbHOro obcnyxmBaHus, B ToM 4ucre
WHBECTULMOHHBIX NPOrpamMm;

20) opraHusauus noggepXkkM couuarnbHO — OPUEHTMPOBAHHbIX  HEKOMMEPYECKMX  OpraHv3auun,
bnaroTBopuTenen n 4ob6poBONbLEB, OCYLLECTBNALMX AEATENBHOCTb B Chepe coumnanbHOro obenyxmeaHms B
cybbekTax Poccunckon depepauum B COOTBETCTBUM C dhedeparbHbIMU 3aKOHAMU U 3aKOHaMu CyObeKkToB
Poccuiickon ®egepaunm;

21) paspaboTka 1 peanusauus MeponpusaTUii Mo OPMMUPOBAHUIO N PA3BUTUIO PbIHKA COLMAbHbIX YCAYT,
B TOM YMCIIE MO Pa3BMTUIO HEMOCY4APCTBEHHBIX OPraHn3aLmin coumnanbHOro 06CnyXMBaHus;

22) paspaboTka 1 anpobauus MeToauK 1 TEXHONOIMIN B chepe coumanbHoro obenyXnBaHus;

23) yTBEepxaeHne nopsigka MexBeAOMCTBEHHOIO B3aMMOAEWCTBUS OpPraHoB roCcyAapCTBEHHOW BMAacTu
cybbekToB Poccunckon ®enepauum npy npegoctasneHnn coumanbHbIX YCyr U coUManbHOro CONpoOBOXAEHUS;

24) yTBepxaeHMe HOMEHKNaTypbl OpraHusauui coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
degepauuu;

24.1) cosgaHvie ycrnoBui Ansi OpraHn3aummn NpoBeAeHUs He3aBUCUMOW OLIEHKM KayecTBa OKa3aHus ycryr
OpraHu3aumsmMu coumanbHOro 06CnyXMBaHums;

(n. 24.1 BBegeH depepanbHbIM 3akoHoM oT 21.07.2014 N 256-d3)

25) WHble MorHoMouus, MNPedyCMOTPeHHble HacTodwum  ®degepanbHbIM - 3aKOHOM W APYrMMU

denepanbHbIMU 3aKOHaMW.

Mnasa 3. MPABA N OBA3AHHOCTU NONYYATENEN COLUMANBHBLIX YCNYT
Cratba 9. Npaea nonyyaTtenen coumanbHbIX ycryr

Monyyatenu coumanbeHbIX YCRyr UMeKT NpaBo Ha:

1) yBaXXUTENbHOE Y N'yMaHHOE OTHOLLEHUE;

2) nonyyeHue GecnnaTHO B 4OCTYMHOW chopMe MHpopMaLum O CBOUX MpaBax M 06sA3aHHOCTSAX, BuMaax
coumarnbHbIX YCyr, cpokax, nopsake n 06 ycrnoBusix Ux NpegocTaBneHns, o Tapudgax Ha aTu ycnyrm u o6 ux
CTOMMOCTY ANs nony4aTens coumanbHblX YCryr, 0 BO3MOXHOCTU MONyYeHUs 3TMX ycnyr 6ecnnaTHo, a Takke o
MoCTaBLLUMKax CoUMarnbHbIX YCyT;

3) BbIOOp MOCTaBLLMKA MW NOCTABLLMKOB COLMAnbHbIX YCNYT;

4) oTka3 OT NPeAOCTaBNEHMUS COLMAnbHbIX YCYT;

5) 3awmuTy CBOMX MpaB M 3aKOHHbLIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATenbCTBOM Poccuiickon
depepauuy;

6) yyacTne B cocTaBneHUM MHAMBMAYarbHbIX NPOrpamm;

7) obecneyeHne ycnosuii NnpebbiBaHUSI B OpraHn3aumsx coumanbHoro obcnyXmBaHnsi, COOTBETCTBYHOLLUX
CaHWTapHO-TUriMeHn4yeckum TpeboBaHUsaM, a Takke Ha Haanexalumn yxoa;

8) cBoboaHOE noceleHne 3aKOHHBIMU NPEACTaBUTENAMI, aBoOKaTaMu1, HoTapuycamu, NpeacTaBUTENSMM
OOLLECTBEHHbIX U (MNIN) UHBIX OpPraHWU3auMi, CBSLLEHHOCIYXWUTENAMWU, a Takke POACTBEHHUKAMW WU OpPYrUMU
nvMuaMu B HEBHOE N BEYEPHEE BPEMS;

9) coumnanbHOe COMpPOBOXAEHNE B COOTBETCTBUM CO Erarsen 23 HacToswero PenepanbHOro 3akoHa.

Cratbs 10. O65a3aHHOCTM Nony4aTenen counanbHbIX yCnyr
Monyyatenu coumanbHbIX ycnyr 06s3aHb:

1) npepocTaBnsTb B COOTBETCTBMM C HOPMAaTUBHbIMW MpPaBOBbIMW akTamn cybbekta Poccuiickoi
denepaumu cBeeHUs U OOKYMEHTbI, HeobXoaMMble ANS NpeaoCTaBneHns coumarnbHbIX YCIyT;
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2) CBOEeBpeMEHHO MHd)OpMMpOBaTb NOCTaBLUMKOB couuanbHbIX YyCnyr 00 M3MeHeHUn obCToATENbLCTB,
O6yCJ'IOBJ'II/IBaIOIJJ,VIX I'IOTpe6HOCTb B npeaocTtaBfieHn counarbHbIX YCNyr,

3) cobnogaTtb ycrnoBua gorosopa O npenoctaBlieHn counalbHbIX YCNnyr, 3aKnio4eHHOro ¢ nocrtaBLMKOM
coumanbHbIX ycnyr, B TOM 4uclnie CBOeBpeMeHHO 1 B MNOJIHOM obbeme onnaymMBatb CTOMMOCTb
npeaocTaBlieHHbIX counarbHbIX yCnyr npu nx npeaoctaBnieHnn 3a nnaty Ui 4YactudHyr nnarty.

naea 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLMANDBHbLIX YCNYT

Cratbs 11. [NpaBa NOCTaBLUMKOB COLMAbHbIX YCITyr

1. MNocTaBLWMKN coLpanbHbIX YCIYr UMET NpaBo:

1) sanpalwuBaTb COOTBETCTBYIOLIME OpraHbl rocygapCTBEHHOW BMNacTW, a Takke opraHbl MeCTHOro
camoyrnpaBlieHnst U MnoflyyaTb OT YKasaHHbIX OpraHoB WHcopMaumilo, HeobxoAuMyl AN opraHusauuu
coumarnbHOro 0GCnyXUBaHUS;

2) oTkasaTb B MNpeAoCTaBlieHWM CcouMarbHOW YCyrM MomyYaTento couuanbHblX YCryr B criydae
HapylleHWs UM YCMOBWIA O0roBopa O MPeAoCTaBMeHUM COLManbHbIX YCMYr, 3aKMiOYeHHOro C nonydyarenem
coumanbHbIX YCNyr UNM ero 3aKkoHHbIM NpeacTaBuTeneM, a Takke B Chnydae, npeﬂyCMOTpeHHOMm
Eljm HacToswero PenepanbHOro 3aKoHa;

3) ObITb BKIOYEHHBLIMM B PEECTP NOCTABLUMKOB colmanbHbIX yenyr cybbekta Poccuiickoin denepaumnu;

4) nony4yaTtb B TeYEHMNEe ABYyX paboumx AHEN MHGOPMALIMIO O BKITIOYEHUN UX B NMEPEYEeHb PEKOMEHOYeMbIX
MOCTaBLLMKOB COLUMarbHbIX YCIyT.

2. MNocTaBLWuKN coumanbHbIX YCRyr Bripase NpeaocTaBnaTb rpaxaaHaM Mo UX XXenaHuio, BbIpaXeHHOMY B
NMUCbMEHHOMN N 3NEKTPOHHON hopMe, AONONMHUTENbHBIE CoLManbHbIe YCnyri 3a nnary.

Cratbs 12. O653aHHOCTM NOCTABLLMKOB COLMANbHbIX YCIyT

1. MNocTaBLUMKKM coLmanbHbIX yCryr 0653aHbl:

1) ocyLLecTBNATL CBOK AEATENBbHOCTb B COOTBETCTBUM C HacTosAwmm PenepanbHbiM 3aKOHOM, APYrMMM
denepanbHbIMM 3aKOHAMK, 3aKOHAaMU 1 MHBIMW HOPMAaTMBHBLIMW MNPaBOBbIMW akTamu cybbekta Poccuiickon
degepauuuy;

2) npenocTaBnATb couManbHble YCNYyrM Monyyatensm  couuanbHblX YCriyr B COOTBETCTBUM C
MHOUBMAYanbHbIMK NMporpaMMamMm 1 YCroBUsIMM OOrOBOPOB, 3aKITHYEHHBIX C NoydaTensammn coumarnbHbIX yCnyr
UIN UX 3aKOHHbLIMUW NPeACTaBUTENSIMU, HAa OCHOBaHUN TpeboBaHM HacTosiwero ®eaepansHoro 3akoHa;

3) npenocTaBnATb CPOYHbIE COUManbHble YCMyrM B COOTBETCTBUM CO m HacTosLero
denepanbHOro 3akoHa;

4) npepocTaBnaTe 6GecnnaTtHo B 4OCTYNHOM hopMe nosydaTensm coumanbHbiX YCNyr UM MX 3aKOHHbIM
npegctaBuTensam nHgopmaumio 06 ux npaesax n 06s13aHHOCTAX, O BUAAX COLMANbHbIX YCMYF, CpoKax, Mopsiake u
06 ycnoBusix Nx NpeaocTaBneHuns], o Tapudax Ha 3Tu yCryrm n 06 X CTOMMOCTU AN nonydartens coumarnbHbIX
ycnyr nnbo 0 BO3MOXHOCTU Nony4daTtb Ux 6ecnnaTtHo;

5) ncnone3oBatb MHpOPMaLMIO O NONy4YaTENAX CoOUManbHbIX YCyr B COOTBETCTBUN C YCTAHOBNEHHbLIMU
3akoHoAaTenbCTBOM Poccunckon ®efepauum 0 NepcoHanbHbIX AaHHbIX  TpeboBaHuaMM O  3awmTte
nepcoHanbHbIX AaHHbIX;

6) npegocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekTa Poccuiickon depepaumm uHdbopmaumio  Ans
hopMUPOBaHMSA perncTpa nony4vaTtenen coumanbHbIX YCyr;

7) OCyLWecTBNATb couManbHOE COMPOBOXAEHME B COOTBETCTBMM  CO Erateen 22 HacTosLero
depepanbHOro 3akoHa;

8) obecneumBatb nonyyatensm couunanbHbIX YCRyr COOAENCTBME B MPOXOXOEHUN MeOUKO-CoLManbHOM
3KCNepTu3bl, NPOBOAMMOW B YCTaHOBMEHHOM 3aKoHoAaTenbCTBOM Poccuiickon depepaumm nopsake
dhegepanbHbIMU yUpeXOEHUSAMN MEONKO-COLMANIbHON 3KCNepTU3bI;

9) NnpenocTaBnATb NonyyaTesnsMm couunarnbHbIX YCryr BO3MOXHOCTb MOb30BaTbCA yCryramu CBsi3an, B TOM
yucne cetu "HTepHeT" U ycnyramm MNOYTOBOM CBA3W, NPU MOMAYyYEHUW YCIyr B OpraHu3auusx coumanbHOro
obcnyxmBaHus;

10) BblAENSATb Ccynpyram, NPoOXuBaLLMM B OpraHusaumM coumansHOro obecnyXuBaHus, U30NUpOBaHHOE
KUNoe nomeLleHne ansg COBMECTHOMO NPOXUBaHUS;

11) obecneuuBaTb nony4aTensMm couManbHbIX YCIYr BO3MOXHOCTb CBOOOOHOrO MOCELUEHMS KX
3aKOHHbIMU NMpeaCcTaBUTENSMUN, agBoOKaTaMu, HOTapuycaMmu, NpeacTaBUTENSAMU OBOLLECTBEHHbIX U (UIK) MHBIX
OpraHun3auui, CBALLEHHOCIYXXUTENAMM, a Takke poACTBEHHMKAMM U APYIMMA NULaMKU B OHEBHOE U BedepHee
Bpems;
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12) obecneunBaTb COXPAHHOCTbL NINYHbLIX BELLEN U LIEHHOCTEN NonyyaTenen counanbsHbiX YCNyr;

13) McnomnHATbL UHble 06513aHHOCTK, CBSAA3AHHbLIE C peanu3auuner Npas nosnydartenen counanbHbIX YCNyr Ha
coumarnbHoe obcrnyxunBaHue.

2. MNocTaBLMKN coumnanbHbIX YCITYT NPU OKasaHUKM coumarbHbIX YCIyr HE BrpaBe:

1) orpaHnuymnBaTh Npasa, cBOOOAbI N 3aKOHHbIE MHTEPECHI NoNyYaTenen counanbHbiX YCNyr, B TOM 4uchne
npu NCMNOMNb30BaHUM NEeKapCTBEHHbIX NpenapaToB A5 MeAULMHCKOro NPUMEHEHMS;

2) NpUMEHSATb (PU3MYECKOE UMM MCUXONOrMYEecKoe Hacumnme B OTHOLUEHMM nonyyaTenen couunarnbHbIX
ycnyr, gonyckaTbe ux ockopbrnenue, rpyboe obpalleHne ¢ HUMu;

3) nomewaTtb OeTen-UHBaNMOOB, He CTpadalwuxX MCUXUYECKMMU PacCTPOMCTBaMu, B CTaUMOHapHble
opraHmMsaumMmM coumarnbHoro o6CnyXMBaHUSA, MpefHa3HaYeHHble ANa AeTer-WHBanvMAoB, CTpagalroLlmx
NCUXMYECKMMUN pacCTponCcTBamMun, 1 HA0GOpPOT.

Cratba 13. NHdopmaLmoHHas OTKPbITOCTb NOCTaBLLUMKOB CoLManbHbIX YCnyr

1. TlocTaBWMKM coumanbHbIX Yycnyr ¢opMUMpyoT  0OLLedoCTynHble  MHGOPMAaLUOHHbIE  PEecypChl,
coaepXalime MHopMaLmio 0 AEATENbHOCTU 3TUX MOCTaBLLMKOB, N 06ecneynBaroT AOCTYN K AaHHLIM pecypcam
nocpeacTBOM pasmeLLeHnst MX Ha MHAOPMALMNOHHBIX CTEHAAX B MOMELLEHUSAX NOCTaBLLMKOB COLMArbHbIX YCNYT,
B cpeacTBax MaccoBowv nHgopmalmu, B cetu "MHTepHeT", B TOM Yncrne Ha oduumnansHOM canTe opraHusauuu
coumanbHoro o6enyxmeaHus.

2. MocTaBLWuKM coumnanbHbiX ycnyr obecneymBaroT OTKPbITOCTb M JOCTYNHOCTb MHADOPMaL:

1) o paTe rocygapCTBEHHOW peructpauuu, ob ydpegutene (yypeouTensx), O MeCTe HaxoXaeHus,
dunuanax (Npy nx Hanu4mm), pexmnve, rpaduke padoTbl, KOHTAKTHLIX TenedoHax U 06 agpecax 3NEeKTPOHHON
MnoyYThI;

2) o CcTpyKTYpe 1 06 opraHax ynpaBneHusa opraHusaumnm counanbHOro obcnyxmeaHus;

3) o chopme coumanbHOro obcnyxuBaHUs, BUAAx couManbHbIX YCryr, nopsgke M ob  ycnoBusix wx
npefocTaBneHuns, o Tapudax Ha coumnarnbHble YCnyru;

4) 0 YNCNEHHOCTN Nosly4aTenen coumarnbHbIX YCNyr No ¢opmam coumanbHOro obCrnyXmBaHus M Buaam
coumarbHbIX YCNyr 3a cyeT OKeTHbIX acCUrHoBaHuM GrompkeToB cyObekToB Poccuiickon depepaumm 1M B
COOTBETCTBMM C 4OrOBOpPaMM 3a CYET CPeACTB (PM3NYECKMX NUL, U (MNK) IOPUONYECKUX NNLL;

5) o pykoBoguTene, ero 3aMecTuTensax, pykoBoautensax ounuanos (Npu ux Hanuyuu), o nepcoHansHOM
cocTaBe paboOTHUKOB (C yka3aHUEM C UX COrnacus ypoBHS 0Opa3oBaHus, kBanudukauum n onsita padoTsl);

6) o0 MaTepuanbHO-TEXHMYECKOM obOecnedeHMn npefoCcTaBneHnss couumanbHbIX — ycnyr  (Hamuudve
060pyA0OBaHHbIX NMOMELLIEHWI ANS NPefoCTaBNEeHNs couunanbHbIX YCryr, B TOM 4ucne OubnuoTek, 00bekToB
cropTa, HanuuMe CpeacTB OOy4vyeHus M BOCMUTAHUSA, YCNOBUS MUTaHUA M obecneyvyeHne oxpaHbl 340pPOBbS
nonyyarenen coumanbHbIX YCIyr, AOCTYyNn K WMHAOPMALMOHHBIM cucteMam B cdepe coumanbHoro
obcnyxuBaHusa n cetn "UHTepHeT");

7) 0 KonuyecTBe CBOOOOHLIX MECT Ans npuema nonyyatenen coumanbHblX ycnyr no copmam
coumansHoro obcnyxmBaHus, (UHAHCMPYEMbIX 3a CYET OHKETHbIX acCUrHOBaHUM OlmKeTOB CyObEKTOB
Poccuiickonn Peagepaumm, a Takke onnaydnBaeMbiX B COOTBETCTBMM C AOrOBOpPaMM 3a CHET CpeacTB humsmdecknx
iy n (Mnu) KPUANYECKUX NnL;

8) 06 obbeme nNpenocTaBnsiEMbIX COUMANbHbLIX YCIYr 3a CYeT OHOKETHbIX aCCUrHOBaHWN GlooKeToB
cybwekToB Poccuiickon ®egepaunm 1 B COOTBETCTBUM C JOTOBOPaMU 3a CHET CpeacTB (PU3nYeckux nuu u (unwm)
IOPUONYECKMX NNLL;

9) O HanmMuMM JNULEH3UA Ha OCYLLEeCTBIEHMEe [AeATENbHOCTW, MNOANEXallenh INULEH3NPOBAHUIO B
COOTBETCTBUM C 3aKoHoaaTenbCTBOM Poccuiickon ®epepaunu;

10) 0 pMHaAHCOBO-XO35IMCTBEHHOW AEATENBHOCTY;

11) o npaBmnax BHyTPEHHErO pacnopsgka Ans nonyyarenen counanbHbiX YCyr, NpaBuniax BHYTPEHHEro
TPyAoBOro pacnopsjka, KonnekTmBHOM JOroBopeE;

12) o HanuuuMM npegnUcaHun  OpraHoB, OCYLLECTBASIOWMX FOCYAapCTBEHHbIA KOHTPOMNb B cdepe
coumanbHoro o6ecnyXMBaHus, 1 0THETOB 00 NCMOMHEHNUM YKa3aHHbIX NPEANUCaHNIA;

12.1) 0 nNpoBedeHMM HE3aBMCUMOW OLEHKM KadeCTBa OKalaHWsl YCryr opraHuM3auusiMum coumarnbHOro
obcnyxmBaHusi, KOTopas onpeaensaeTcs YynonHOMOYEHHbIM dbeepanbHbIM OpraHoOM MCMONMHUTENbHOW BACTH;
(n. 12.1 BBegeH PepepanbHbIM 3akoHoM oT 21.07.2014 N 256-d3)

13) 06 mHOM WHpopmaumn, koTopasd pasMeLLaeTcsi, OnybrnMKOBLIBAETCA MO peELUeHU0 nocTaBLiuka
coumanbHbIX ycnyr u (Mnu) pasmelleHme, onybrnmkoBaHne KOTOPON ABNAOTCS 06A3aTeNbHbIMU B COOTBETCTBUM
C 3akoHodaTenbcTBoM Poccuickon degepaumn.

3. VIHbopMaumsa 1 OOKYMEHTbI, yKa3aHHble B bactu 2 HacToslLLIe cTaTby, nogfnexaTr pasMeLLeHuIo Ha
odhuumanbHOM canTe MOCTaBLUMKA coumanbHbIX yenyr B cetn "MIHTepHeT" n OBGHOBMNEHMIO B TeYeHMEe OEeCsTu
paboumx OHEN Co OHA UX CO34aHus, NOMyYEHUs UM BHECEHNSA B HUX COOTBETCTBYHOLLUMX M3MeHeHun. [Mopagok
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pasMeLlleHns Ha oduumanbHOM canTe MoCTaBLUMKa coumarnbHbIX yenyr B ceTu "VIHTepHeT" 1 OOHOBNEHus
nHdopmaumm o6 3ToM nocTaBwivke (B TOM YUCME COAEPXaHWe YKaszaHHOW WHdopmaumm un dopma ee
npenocTaBrieHns) yTBEPXXAAeTCsl YNONMHOMOYEHHbIM dheieparnbHbIM OpraHoOM MCMOMHUTENbHOW BRacTMy.

4. YNONHOMOYEHHbLIN dreadepanbHbli OpraH WUCMOMHUTENBHOW BacTW, YMNOMHOMOYEHHbIE  OpraHbl
cybbvektoB Poccunckon denepaumm, OpraHbl _MECTHOrO CaMOyMnpaBfeHus, OpraHm3auun couunanbHOro
obCnyx1BaHWs, ykasaHHble B Hactn 5 ctatbu 23.1 HacToswero ®enepanbHoro 3akoHa, obecneumBaloT Ha
cBOUX oduumanbHbiXx cantax B ceTu "VIHTepHeT" TEeXHWYECKYld BO3MOXHOCTb BbIPaXEHUSs MHEHUN
nonyyaTtensiMm coumnarbHbIX YCNyr O KA4eCTBE OKa3aHus yCryr opraHm3aumsamMmn coumanbHOro obcnyxmBaHus.
(4acTb 4 BBeaeHa PepepanbHbIM 3akoHOM oT 21.07.2014 N 256-93)

Mnaea 5. MIPEOOCTABJNEHUE COLUUAINIBHOIO OBCNTYXXUBAHUA
Cratbsa 14. ObpalleHne o NpeaocTaBneHn colmansHoro o6enyxuBaHms

OcHoBaHWEM A1 PAaCCMOTPEHNST BOMpoca O MPEeAOCTaBIIEHUM COLMANbHOrO OOGCIYyXMBAHUS SBNAETCS
noAaHHOE B MUCbMEHHOW UM SNEKTPOHHON hopMe 3asiBrieHUe rpaxaaHvHa Uiy ero 3akoHHOTO NpeAcTaBUTens
0 NpeaocTaBneHun coumanbHoro obcnyxueaHus nmbo obpalleHne B €ero MHTepecax WHbIX rpaxaaH,
obpalleHne rocyaapCTBEHHbIX OPraHoB, OpraHoOB MECTHOrO CaMoynpaBneHusl, OGLLECTBEHHbIX 06beanHeHMi
HenocpeaCTBEHHO B YNONMHOMOYEHHbIN opraH cyobekTta Poccuiickoit ®enepaumnm nmbo nepeaaHHble 3asBneHne
Unu obpallieHre B paMKax MeXBeJoMCTBEHHOIO B3anMOOENCTBYS.

Cratbs 15. [Npu3HaHme rpaxkgaHuHa Hy>KOaroLMMcs B CoupnanbHOM 00CyXMBaHUN

1. MpaxxgaHuH NpU3HaeTCs HyXXaalLmMmMcs B counansHOM o6CnyXmBaHUM B Criyyae, ecrnv CyLlecTBYHT
cnepgyowmne 06CToATENLCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYOLWUTb YCIOBUS €r0 XXM3HEAEATENbHOCTY:

1) nonHasa nnu YactTuyHas yTparta cnocobHoCcTU NMBO BO3MOXHOCTU OCYLLECTBAATL CamMOOOCNyXnBaHue,
CaMOCTOATENbHO NepeaBuraTbcs, obecneynBaTtb OCHOBHbIE >XKM3HEHHble NOTPebHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa UIn Hanu4msi UHBanMOHoOCTy;

2) HanuyMe B CeMbe UHBaNM4a unn UHBanMaoB, B TOM Yncre pebeHKka-uHBanvaa unu geten-MHeanugos,
HY>XOaloLWnXcsa B NOCTOAHHOM MOCTOPOHHEM YXOA€;

3) Hanuune pebeHka unu Jeten (B TOM 4YWUCNE HAXOOALWMXCS MOA OMNEKOW, MOMNeYnTeENnbLCTBOM),
NCMbITbIBAOLWUX TPYAHOCTM B COLMAnbHON aganTtaunm;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHuns yxona (B TOM YMCIe BPEMEHHOIO) 3a WMHBANMAOM, pPebeHKoM,
OeTbMU, a Takke OTCYTCTBUE MOMNEYEHU Hag HAMU;

5) Hannune BHYTPUCEMENHOIO KOH(PIINKTA, B TOM YMCEe C NMUaMW C HAPKOTUYECKOW MMM arkorosibHOwn
3aBUCUMMOCTbIO, NMLAMK, UMEIOLLMMU NPUCTPACcTME K a3apTHbIM Urpam, nuuamMmu, CTpagarwliMMy MCUXUYECKUMU
paccTponcTBaMu, HanMune Hacunusa B CEMbE;

6) oTcyTCTBME OMNpPedeneHHOro MecTa XWUTenbCTBa, B TOM 4YMChe Yy nvua, He OOCTUriero Bo3pacTa
ABaguaTty Tpex NneT u 3aBepLuMBLIErO NpedbiBaHME B OpraHn3aumm ans eTen-cupoT 1 AeTen, ocTaBlumxcsa 6e3
nonevyeHns poauTenenu;

7) oTcyTcTBME PaboThl N CPEACTB K CyLLECTBOBAHUIO;

8) Hanuure MHbIX OBCTOATENLCTB, KOTOPbIE HOPMATUBHBLIMU NPAaBOBbLIMU akTamu cybbekta Poccunckomn
dPepepaummn NpuaHaHbl yXyaLWaLWMMnN UM CNOCOBHBLIMKN YXYALUNTL YCIOBUS XU3HEOEATENBHOCTY rpaXaaH.

2. YNonHoMouYeHHbI opraH cybbekta Poccuinckon degepauum npuHMMaeT peLIeHUE O MNpU3HAHUK
rpakgaHnHa Hy)XgawLmMMcs B coumanbHoOM obcnyxmBanum nnbo o6 oTkaze B couManbHOM OOCMAYXMBaHWMM B
TeyeHne NaTn paboumx gHen ¢ gatbl nogaym 3assneHns. O NPUHATOM peLleHun 3asaBuTenb UHGopMMpyeTcsa B
NMMUCbMEHHOW UK 3NEKTPOHHON dhopme. PelueHne o6 okaszaHMM CPOYHBIX COUManbHbIX YCIyr MpUHUMaeTcs
HEMeANEHHO.

3. PeweHune 06 oTkase B coLmanbHOM 06CnyXMBaHUM MOXET ObITb 06XxanoBaHo B cyaebHOM nopsiake.

Cratbs 16. MHamBmnayanbHas nporpamma

1. HgueuayanbHas nporpamMma ABNSAETCA AOKYMEHTOM, B KOTOPOM YyKasaHbl opMa CcoumManbHOro
obcnyxusaHua, Buabl, 06bLEM, MEPUOAUYHOCTb, YCIMOBUSA, CPOKM MpPedoCTaBMeHns couuanbHbIX YCNyr,
nepeyeHb PeEKOMEHAYyeMbIX MOCTABLUMKOB COLUMAanbHbIX _YCIYr, a Takke MepornpusTUs Mo  couuanbHOMy
COMPOBOX/EHWIO, OCYLLECTBNSAEMbIE B COOTBETCTBUM CO %ﬂ HacTosilero deaepanbHOro 3akoHa.

2. VingvBuayanbHas nporpaMma COCTaBIisieTCsl UCXOAsi M3 MOTPeGHOCTM rpaxaaHuHa B coumarbHbIX
ycryrax, nepecmMaTpuBaeTcs B 3aBUCUMOCTM OT U3MEHEHUSI 3TOW MOTPEBHOCTU, HO He pexe Yem pa3 B Tpu
roga. MepecmMoTp MHAMBUAOYanbHOM MNPOrpamMmbl OCYLLECTBMSAETCA C YYeTOM pPe3ynbTaTtoB peann3oBaHHON
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WHAMBMAYaNbHON Nporpammbi.

3. VHaomBmayanbHas nporpamMma Ans rpaxgaHuHa WM ero  3aKOHHOro npeacraBuTens  vmeer
pekoMeHAaTernbHbIN XxapakTep, Ans NocTaBLLMKa coumanbHbIX YCryr - 06s3aTenbHbIn XxapakTtep.

4. WhgmenayanbHas nporpaMMa COCTaBMseTcs B ABYX 3K3eMnnsdpax. JOK3emnnsp WHAMBUAYanbHOW
nporpamMmbl, NOAMMCaHHbLIN YNOMHOMOYEHHBIM OpraHoM cybbekta Poccunckon ®egepaunun, nepegaetcs
rpaxxgaHuHy nnu ero 3aKkOHHOMY NPeACTaBUTESNIO B CPOK He Boree Yyem gecaTb pabounx AHern co OHA nojayu
3asBMNeHUs rpaxxgaHuHa o NpeaocTaBneHnn coumanbHOro obecnyxmnsaHus. Bropon aksemMnnsp nHaneuayanbHon
nporpammbl OCTaeTcsi B YNOfHOMOYEHHOM opraHe cybbekta Poccunckon degepaunm.

5. B cnyyae u3MeHeHUs MecTa XWTenbCTBa nonyyatens couuanbHbiX YCnyr WHAMBMAyanbHas
nporpamma, CocTaBneHHasi no NPexHeMy MecTy XWUTenbCTBa, COXpaHsaeT CBOe AelicTBMe B obbeme nepevHs
coumnanbHbIX YCryr, yCTaHOBIEHHOro B cybbekte Poccunckon ®egepaumm no HOBOMY MECTY XMTenbCTBa, OO0
COCTaBMNeHus NHAMBUAYaNbHOW NporpamMMbl MO HOBOMY MECTY XWUTENbCTBa B CPOKM M B Mopsigke, KOTopble
YCTaHOBMEHbI HACTOSALLEN CTaTbEN.

Cratbs 17. [JoroBop o npefocTaBneHn coumarnbHbIX YCryr

1. CoumanbHble yCnyrv MNpeaoCTaBnsAlTCA rpaKOaHWHY Ha OCHOBaHUM [0roBopa O MpPeaocTaBneHun
coumanbHbIX YCNyr, 3aKni4aemoro Mexgy MNOoCTaBLWMKOM COUManbHbIX YCNyr W rpaXkgaHWHOM WM ero
3aKOHHbIM MpeacTaBUTENEM, B TeYEeHMe CyTOK C [OaTbl NpeacTaBneHus WHOMBMAOyanbHOW Mporpammbl
NOCTaBLLMKY COLMarbHbIX YCIyT.

2. CyLLeCTBEHHbIMU YCIIOBMSIMM JOrOBOpa O NPeaoCcTaBNeHn coumarnbHbIX YCIyr SBASIOTCA MONOXKEHUS,
onpeaerneHHble MHAMBMAYaNbHOW NPOrpaMMoN, a Takke CTOMMOCTb COLMasibHbIX YCIyr B Criydae, ecrv OHu
NpeaocTaBnsAloTCa 3a NnaTty UMK YacTUYHYo nnary.

3. OTHOlEHMs1, CBA3aHHble C WCMOMHEeHWEM [OoroBopa O MNpedoCTaBMneHWn coumanbHbIX — YCyr,
perynupyloTcsi B COOTBETCTBUM C 3akoHodaTeNnbCcTBoM Poccuiickoin degepaumu.

Cratbs 18. OTkas oT coumansHoOro o6CnyK1BaHus, coLmarnbHOM yCryru

1. TpaxgaHnH wunNu ero 3aKkoHHbI NPeAcTaBUTENb MMeeT MpaBo OTkasaTbCAd OT  COLManbHOro
obcnyxuBaHus, coumansHon ycnyrn. OTka3d odopMmnsaeTca B MUCbMEHHOW OpMEe W BHOCUTCA B
MHAMBUAOYaNbHYO Nporpammy.

2. Otka3 nomyyartens coumasnbHbIX YCyr WM ero 3akOHHOro MpeacTaBuTEns OT CouMarnbHOro
obcnyxvBaHus, coumanbHoW yeryrm ocBoboxaaeT YNorHOMOYEHHbIN opraH cybbekTta Poccuiickon ®eaepaumu
M NOCTaBLUMKOB COLMAnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a NpPefoCTaBfieHne CoumanbHOro obcnyxunsaHus,
coumnanbHoOn ycnyru.

3. MpaxxgaHvHy Mnu nonyyaTento coumanbHbIX YCyr MOXeT ObITb OTKa3aHO, B TOM 4UCIEe BPEMEHHO, B
NpefocTaBneHNN couManbHbIX YCNyr B CTauMoHapHonm opMe B CBSA3M C  HanuuMem  MeOULMHCKUX
NPOTMBOMNOKAa3aHW, MepedeHb KOTOpbIX yTBepxaaeTca dedeparnbHbiM OpraHOM  MCMOMHUTENbHOW  BRacTw,
ocyllecTBRAOWMM  DYHKUMM MO  BblpaboTke M peanusaummM  rocygapCTBEHHOW  MOMUTUKM U
HOpPMaTMBHO-NPaBOBOMY PEerynupoBaHuio B cdepe 34paBooXpaHeHus. Takon OTkas BO3MOXEH TOMbKO npu
HanMuYMyM COOTBETCTBYIOLLErO 3aKMoYeHNs YNOMHOMOYEHHON MeQULIMHCKON OpraHu3aunn.

Mnaea 6. POPMbl COLIMANIBHOIO OBCNYXXUBAHUA, BUObI
COUMAJbHbBIX YCYT

Cratbs 19. dopmbl coumanbHOro obenyxmBaHus

1. CoumansHble ycnyru npeocTaBnalnTCa UX nonydatensam B ¢opme coumansHoOro obecrnykuBaHus Ha
JOoMy, Unu B nonycTtauMoHapHon bopMe, Unu B CTauuoHapHoOn opme.

2. CoumanbHble ycryrn B nonycralMoHapHow oopme NpefocTaBnaiTCs MX NoyyaTensam opraHu3aumen
coumanbHoro o6ecnyXvMBaHus B onpeaerieHHoe BpeMs CyTOK.

3. CoumaneHble ycnyrm B CTaumMoHapHon oopme npeaocTaBnAlnTCa UX Mosydatensm npu NOCTOSAHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbld WHAMBUOYanbHOM MpPOrpaMMon) Wnv NATUAHEBHOM (B Heaento)
KpYrnocyTOYHOM NPOXMBaAHUU B OpraHM3aLmMm coumansHoro obcnyxusanus. lNonyyarenu counanbHblX ycnyr B
cTauuoHapHon opme obecneymBaloTCA  >KUMbIMA - MOMELLEHUAMU, 3  Takke  MOMELUEHVUAMU  Ans
npeaocTaBneHns BUAOB couManbHbIX YCAyr, npeaycMoTpeHHbix bydkramu 1| - 7 ctaten 20 HacToswero
depepanbHOro 3akoHa.

4. Mpw NpepocTaBneHnn coumanbHbIX YCyr B NOAycTaunoHapHoOn oopMe unm B cTauuoHapHon dopme
OOIMKHbI ObITb 06ecneyeHsbl:
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1) BO3MOXXHOCTb COMPOBOXAEHUSA NOfy4aTens coumanbHbIX YCryr fnpu nepeasmxkeHnn No Tepputopumn
opraHu3aumm coumansHoro 06cnyXmBaHus, a Takke Npu MNofb3oBaHWM ycnyramu, npegocTaBnseMbiMy Takon
opraHusaumen;

2) BO3MOXHOCTb Afsi CaMOCTOSATENbHOIO MEePEedBMKEHUS MO TEPpPUTOPMM OpraHu3aumm CcoumnanbHOro
obcnyxumBaHus, BXo4a, BbIXo4a 1 NepeMeLLeHnss BHYTPU Takon opraHmnsaumm (B TOM Ynucne gnsi nepenBuikeHus
B Kpecnax-konsckax), Ans otabixa B cuasvyemM NonoXeHuu, a Takke JOCTYNHoe pasmelleHne obopyaoBaHus U
HocuTenen nHdopmMmauuu;

3) aybnupoBaHMe TEKCTOBbLIX COOOLLEHUA TONOCOBLIMU COOOLLEHNSAMM, OCHALLeHMe OpraHu3aumm
coumanbHoOro  ObBCnyXMBaHUS  3HakamW,  BbIMOMHEHHBIMKU  pernbedHOo-ToveuHbIM  wpudTom  Bpanns,
O3HaKOMJSIEeHUE C X MOMOLLbIO C HAAMUCAMU, 3HAaKaMU U MHOW TEKCTOBOM W rpadmyeckon mHopmaumen Ha
TEPPUTOPUN TaKoW opraHM3auun, a Takke ONyck TudnocypaonepeBoaymka, 4onyck cobak-npoBOAHMKOB;

4) pybnmpoBaHue ronocoBon HOPMaLMM TEKCTOBOW MHAdOpMaLuen, Hagnucamm u (unu) CBeToBbIMU
curHanamy, MHOPMUPOBaHME O NpefoCTaBNseMblX COLManbHbIX Ycrnyrax € WCMNOMNb30BaHUEM PYCCKOro
)KEeCTOBOro si3blka (CypaonepeBoaa), OMNyCK CypaonepeBoaYmKa;

5) okazaHue VHbIX BUOOB MOCTOPOHHEN MOMOLLMN.

5. MpaxkgaHe 13 ymcna nuy, ocBoboXOaeMbIX U3 MECT NULIeHNss cBoboabl, 3a KOTOPLIMA B COOTBETCTBUM
C 3akoHoaaTenbCcTBOM Poccuickon depepauumn yCTaHOBNEH agMUHUCTPATUBHBIN HAA30p U KOTOPbIE YaCTUYHO
UNU MNOMHOCTBID  YTpaTUnM CNOCOBHOCTE K  CaMOOBCNYXXMBaHWKO, MpU  OTCYTCTBUM  MEOULIMHCKMX
NPOTUBOMOKA3aHUN M MO WX JIUYHOMY 3asiBNIEHVIO MPUHMMAKOTCA Ha coumanbHoe obcnyxuBaHue B
CTauMOHapHbIe OpraHn3aLumn coumanbHOro obCcnyxmBaHusa co crneuunanbHbiM coumanbHbIM 0BCNy>XMBaHNEM B
nopsiake, yCTaHOBITIEHHOM HOPMAaTMBHbLIMU NMPABOBLIMK akTaMu cybbekToB Poccunckon Pegepaumu.

6. Bonpocbl npuema B cTauMoHapHble OpraHu3auum coumnanbHOro OBCNYyXMBaHUSA M BbIMMCKU U3 TakuX
opraHuMsaumMi nud, CTpagawwmx MNCUXUYECKUMM  PacCTPOMCTBaAMM, PEryrMpytoTcsl 3aKoHOAaTenbCTBOM
Poccuiickon depepaLmm o ncuxXmaTpu4eCcKon NoMoLLn.

Cratbsa 20. Bugpl coumanbHbIX ycryr

MonyyaTensm coumanbHbIX YCIyr C y4eTOM WX WHAMBUAOYamnbHbIX NOTPEOHOCTEN NpefoCcTaBnsATCs
cnepyoLme BUAbl COLManbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HamnpaBfeHHble Ha NOAAEPXAHWE >KU3HEAEATENbHOCTM  nonydyartenew
coumarnbHbIX YCnyr B ObITy;

2) coumanbHO-MeQULIMHCKME, HaNPaBneHHble Ha MoAAepXaHue U COXpaHeHWe 340pOBbsi MorfyyaTtenei
coumanbHbIX YCnyr nyTeM OpraHu3auuuM yxofa, OkasaHus COAEWCTBUSI B MPOBEAEHUU O0300POBUTENbLHbBIX
MeponpuATUA, CUCTEMATMYECKOro HabnioaeHWs 3a nonyyaTensMu coumanbHbIX YCRyr ANS  BbISIBNEHUS
OTKINMOHEHUI B COCTOSTHUWN UX 340pP0BbA,

3) coumanbHo-Ncuxonornyeckue, npegycMaTpvBaloliMe — OkaszaHWe  MNOMOWM B KOppeKuuu
MCKXONOrM4EeCcKOro COCTOSHUSA nonyyartenen coumanbHblX YCyr Ang ajgantaumM B couuanbHOW cpege, B TOM
yucrne okasaHue NcuxororMyYeckon NOMOLLY aHOHMMHO C UCMONb30BaHWeM TenedgoHa JoBepus;

4) coumanbHo-Negarornyeckne, HanpaerneHHbIe Ha NPOMUNAKTUKY OTKMOHEHWI B NOBEAEHUN U Pa3BUTMU
MIMYHOCTY nony4vaTenen counanbHbeiX ycnyr, popMmMpoBaHMe y HUX MO3WUTUBHBLIX WUHTEPECcOB (B TOM 4ucre B
cdepe gocyra), opraHu3aumio nx 4ocyra, okasaHue NOMOLLM CEMbE B BOCTIMTAHUN AeTew;

5) counanbHoO-TpyaOBbIE, HAaMpaBEHHbIE HA OKa3aHWe NOMOLLM B TPYOOYCTPOWCTBE M B PELLUEHUN ApYrux
npobneM, CBA3aHHbIX C TPYAOBOW aganTaumen;

6) coumanbHO-NpaBoBble, HANPaBIEHHbIE HA OKa3aHWe NOMOLLM B MOJNyYEHUW HOPUANYECKMX YCIYT, B TOM
yucne 6ecnnaTHo, B 3alMTe NpaB 1 3aKOHHbLIX MHTEPECOB Nory4vaTenein counanbHbIX YCryr;

7) ycnyrm B Lensix MOBbIWEHWS KOMMYHUKaTMBHOTO MOoTeHuMana nonyyatenei coumanbHbIX YCnyr,
nMerLmnx orpaHn4eHna XmsHegedaTernbHOCT, B TOM Ynucne Il:l.eTeI7I—I/IHBaJ'II/I.EI.OB;

8) cpoyHble coumarbHble yCryru.

CtaTbsi 21. CpoYHble coumanbHbIe yCryru

1. CpoyHble coumnanbHble YCNyru BKYatoT B cedsi:

1) obecneveHne BecnnaTHbIM ropsa4YMM NUTaHNEM UM Habopamm NPOAYKTOB;

2) obecneyeHve ogexaoun, obyBbio 1 ApyrMMuK NpeaMeTammn NepBon He0BX0AMMOCTY;

3) cogeincTBMe B MONy4EeHUM BPEMEHHOIO XMIOr0 NOMELLEHWS;

4) cogencTtene B MNOMyYEHUN OPUAMYECKOW MOMOLLUM B LENsX 3awuTbl NPaB WM 3aKOHHbIX MHTEPEecoB
nony4aTenen counanbHbIX YCNyr;

5) cogencTemne B NONTyYEHUN IKCTPEHHOW MCUXONOMMYECKON MOMOLLM C MPUBMEYEHNEM K 3Ton paboTte
MCKXOJIOrOB U CBSALLEHHOCTYXUTENEN;
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6) UHblEe CPOYHbIEe coLuanbHble YCIyru.

2. lMpepgocTaBneHne CPOYHbIX COUManbHbIX YCNyr B LEMsX OKasaHUs HeOTMOXHOW  MomoLu
OCYLLECTBIISIETCH B CPOKU, OBYCMOBIEHHbIE HY)XAAEMOCTbIO MONy4YaTens coumnanbHbix yenyr, 6e3 cocTaBneHus
UHOVBMAYarbHOW nporpaMmbl M 6e3 3akM4YeHust JOroBopa O MpPefoCTaBlieHNM  coumarbHbIX — YCIyr.
OcHoBaHveM [Ons NpefocTaBleHns CPOYHbIX COUManbHbIX  YCRyr SBNSAETCA 3asBneHue nomnydarens
coumanbHbIX YCNyr, a Takke MONydYeHne OT MeOWULMHCKUX, oBGpa3oBaTerbHbIX UMW MHBLIX OpraHu3auuii, He
BXOOSALIMX B CWUCTEMY COLManNbHOrO OBGCNyXMBaHMS, WHQOPMaLMM O rpaxaaHax, HyXdalWuxca B
NpeAoCTaBMeHUN CPOYHbIX couManbHbIX ycnyr. MoaTBepaeHWEM MNpedoCTaBfeHUs CPOYHBLIX couManbHbIX
YCNyr SIBNSIETCS aKT O NPEAOCTaBIEHUM CPOYHbIX COLMArbHbIX YCIYr, COAepXalluii cBeeHns1 o nory4yatene u
MOCTaBLLVMKe 3TUX YCNyr, BUAax NpeAocTaBrieHHbIX CPOYHbIX CoLManbHbIX YCIyr, Cpokax, AaTe U 06 yCroBusiX
UX npedocTaBneHusl. AKT O NpPenoCTaBMeHnM CPOYHBLIX CoLMarnbHbIX YCNyr NMOATBEPXOAETCA MNOAMNUCHIO KX
nonyvarens.

Cratbss 22. CopeiicTBME B NPEOOCTABMEHMM MEAULMHCKOM, MNCUXOSIONMYECcKOW, Meaarormyeckon,
FOPUONYECKON, coLUManbHOM MOMOLLM, HE OTHOCALLENCS K couuarbHbIM ycryram (coumanbHOe CONpOBOXAEHME)

1. Mpn HeOGXOAMMOCTM rpaXgaHamM, B TOM YMCIe POAUTENSAM, ONeKyHaM, NONedYnTensiM, MHbIM 3aKOHHbIM
npeacTaBUTENSIM HECOBEPLLEHHOMNETHUX AeTel, okasblBaeTCs COAEWCTBME B MNPenoCTaBMNeHun MeaWLMHCKOM,
MCUXOJSIOTMYECKON, MeaarorMyeckon, HPUANYECKO, CoLManbHOM MOMOLLM, He OTHOCSLLEeNCs K coumanbHbIM
ycnyram (coumanbHoe CONpPOBOXAEHUE).

2. CoumanbHOe CONpPOBOXAEHME OCYLLECTBMSIETCA NyTEM MNMPUBMNEYEHNUS OpraHM3aUni, NPeaoCTaBNAOWMX
Taky NOMOLLb, HA OCHOBE MEXBEe4OMCTBEHHOIO B3aMMOLENCTBUSI B COOTBETCTBAM CO Eﬁ%ﬂ HacTosILLEro
depnepancHOro 3akoHa. MeponpuaTus Mo couuansHOMY COMPOBOXOEHMIO OTpaxaloTcs B WHAMBUAYaNbHOM
nporpaMme.

Mmasa 7. OPFAHU3ALUNA NPEOOCTABNEHUA COUUANBHbLIX YCNYT
Cratbs 23. OpraHmsauum coumanbHOro 06cnyxmBanHns

1. OpraHusauusamm coLmanbHOro 06CnyxmBaHus ABNATCA OpraHu3aunm, ocyLLecTBnsALmMe coumanbHoe
obcnykMBaHMe Ha [OMy, MNonycTauMoHapHOe coumanbHOe OoOCnyXuMBaHMe, CTauMOHapHOEe couuManbHoe
obcnyxvBaHue.

2. OpraHusaummn coumanbHoro obcnyxuBaHuss B cybbektax Poccunckon ®Pegepauum cosgarotcd U
OENCTBYIOT C YyY4eTOM METOOMYECKMX pEeKoOMeHAauui no pacdety noTpebHocTen cybbektoB Poccuinckom
Cbep,epau.mm B pas3BuUTUnN ceTun OpraHI/I3aLLI/Il7I counanbHOro OﬁCJ'Iy)KI/IBaHI/IFl n B COOTBETCTBUM C NnpaBuiamu
opraHuMsaumy AesTenbHOCTN OpraHM3auunin counanbHOro 06CnyXmMBaHms, X CTPYKTYPHbIX NoapasaeneHun.

3. B rocyaapcTBeEHHbIX OpraHv3aumsix coLmanbHoro 06CnyXmBaHms co3aatTcs NONeYnTenbLCKUE COBETDI.

4. CTpykTypa, Nopsifok hopMMPOBaHUS, CPOK MOSTHOMOYUIA, KOMMETEHLMS MOMNEeYnTENbLCKOro coBeTa U
NnopsgoK MPUHATMS UM PELUEHUA OMNpedensiTcs YCTaBOM OpraHu3aummM coumanbHOro obCcnyxuBaHus B
COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon depepauum Ha OCHOBaHMM OPUMEPHOIO  MNONOXEHWUS O
NnoneyYnTenbCKOM COBETE OpraHM3aLMm CoLManbHOro 06CnyXXMBaHnA.

KoHcynbTaHTlnt0C: npumeyaHue.

KoopauHaunsa gestenbHOCTU n obliee metogmyeckoe obecneyeHne npoBedEeHUNs HE3ABMCMMOW OLIEHKU
KayecTBa OKa3aHWsA ycnyr opraHu3auusmm B cdepe coumanbHoro ob6CnyXmBaHusS  OCYLLECTBMAIOTCA
denepanbHbIM OpraHoM UCMOMHUTENbHOW BNACTU, OCYLLECTBNAOLLMM (PYHKLUMM MO BblpaboTke M peanusauuu
rocy1apCTBEHHOW MOMUTUKM U HOPMAaTUBHO-MPaBOBOMY perynMpoBaHuio B cdepe coumansHON 3aluuThbl
HaceneHus, B nopsgke, ycraHoBneHHoMm [pasutensctBom Poccuiickon Pepepaummn (PegepanbHblii 3aKOH OT
21.07.2014 N 256-93).

Cratbs 23.1. HesaBucumas oueHka KayecTBa OKasaHuMsl YCryr oOpraHuMsauusiMM  coumarnbHoro
obcnyxmBaHus

(sBegeHa defepanbHbIM 3aKoHOM oT 21.07.2014 N 256-93)
1. HesaBncumasa oueHka KayecTBa OKa3aHUsA yCryr oOpraHuM3auusiMu couuMarnbHOro 0bCnyxuBaHWUs

SIBNSIETCHA OQHOMN M3 (pOpM 0OLLIECTBEHHOrO KOHTPOINA 1 NpoBOOAUTCA B LenaAX npenoctaBrieHnAa nonydvartendam
coumanbHbIX yCnyr VIH(bOpMaLI,I/IM O Ka4yeCTBe OKa3aHuA ycnyr opraHmsaumnamMmm coumnaribHoro 06CJ'Iy)KMBaHI/|F|, a
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Takke B Liensx NoBbILEHUS KadecTBa UX AeATENbHOCTU.

2. HesaBucumasi oueHka KayecTBa OKa3aHWs YCNyr OpraHusaumsamMu coumanbHoro obcnyXuBaHus
npedycmatpuBaeT OLEHKY YCIOBMIW OKasaHusa YCRyr Mo Takum OOLMM KpUTepusMm, Kak OTKPbITOCTb U
AOCTYNHOCTb MHoOpMaumMn 06 opraHuMsaumm coumnanbHOro ob6CnyxuMBaHus; KOMMOPTHOCTbL  YCMOBUN
NpefocTaBneHns couuanbHbIX YCAYr U OOCTYNHOCTb UX MOMYyYeHWs;; BPeMs OXMAaHUA npenocTaBneHus
coumnansHon ycnyri; pobpoxenaTenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb pPabOoTHUKOB  OpraHusauumn
coumarnbHoro obcnyxvBaHusi; yaoBNeTBOPEHHOCTb KAYECTBOM OKa3aHUs YCryr.

3. HesaBucumasi oueHka kayecTBa OKa3aHUs YCNyr OpraHnsaumsmMu CcoumanbHoOro obcnyXuBaHus
NPOBOAMNTCA B COOTBETCTBMM C MOMOXEHUAMWU HacToswen ctatbu. [pyu npoBegeHUM HEe3aBWCMMOW OLEHKU
KayecTBa OKasaHus YCryr opraHv3auusMu coumanbHOro 06CnyxmuBaHusa ucrnonb3yeTcs obuwenoctynHas
nHdpopmauma o6 opraHmsauusax coumanbHOro obcnyxuBaHus, pasmellaemas Takke B QopmMe OTKPbITbIX
OaHHbIX.

4. HesaBncuMmas oOLeHKa KkavecTBa OKa3aHus YCryr OpraHusaumsiMym CcouuanbHOro o6cnyXvBaHus
NPOBOAMTCS B OTHOLLEHWMM OpraHM3aumn coumanbHOro obcnyXmBaHns, HaxoasaWmNXca B BeaeHun pegepanbHbix
OpraHoB MWCMOSMHUTENbHOW BNacTu, W OpraHuW3auMin coumanbHoro obcnyxusaHusa cybbekToB Poccuinckon
®egepaumun, Opyrux opraHuM3auuin coumanbHOro OBCnyXuBaHWs, B YCTaBHOM KanuTane KoTopblX Aons
Poccwuiickon depepaummn, cybbekta Poccuinckon ®degepaumm  mnM MyHuuMnanbHOro obpas3oBaHus B
COBOKYNHOCTM MpeBblWaeT NATbAECAT MPOLEHTOB, a Takke B OTHOLWEHUM WHbIX HEerocygapCTBEHHbIX
opraHvM3auMn coumanbHOro O06CnyXXMBaHMSA, KOTOpPble OKasblBalOT [OCYAapCTBEHHble, MyHUUMNarnbHble
couuarnbHble YCIyru.

5. B uensx cosgaHvsa ycnosui A4ns opraHM3auum NpoBeAeHNs He3aBUCMMON OLIEHKN KayecTBa OKasaHus
yCryr opraHM3aumamy coumanbHoro o6cnyxmBaHns:

1) ynonHomo4eHHbIn dhegepanbHbIil OpraH WCMOMHWUTENbHOW Bnactm C y4yactvem oOb6LweCcTBEHHbIX
opraHusaummn, obLiecTBeHHbIX 0bbeanHeHnn noTpebuTtenen (Mx accoumnaumin, colo3os) (ganee - obLecTBEHHbIe
opraHu3aumun) opmmnpyeT o6LLEeCTBEHHbIM COBET NO NPOBEAEHWI0 HE3aBWCMMOW OLEHKM KadecTBa OKasaHus
yCnyr opraHM3aumsmMm coumanbHoro ob6cnyXMBaHus u yTBepaaeT MONOoXeHNe O HeMm;

2) ynomHoMmouYeHHble opraHbl cybbekToB Poccuickon ®egepaumm € ydacTmeM  OOLLECTBEHHbIX
opraHvsaummn opMupyoT obLLEeCTBEHHbIE COBETLI NO NPOBEAEHNIO HE3aBWCMMOW OLEHKM KadecTBa OKasaHus
YCNyr opraHMsauusaMm CcoumanbHOro OBCMyXWBaHWS, PaCMNONOXEHHbIMW Ha TeppuTopusax CyObekToB
Poccuinckon ®egepauunn, 1 yTBepXAatoT MNOMOXKEHNE O HUX;

3) opraHbl MECTHOrO CamOynpaBeHUs C y4acTMeM OOLLEeCTBEHHbIX OpraHu3auuii BrnpaBe opmupoBaTb
obLlecTBEHHbIe COBETbI MO NPOBEAEHWIO HEe3aBWCMMOW OLEHKM KayecTBa OKasaHWs YCnyr opraHusauusimm
coumanbHoro Oo6CMyXMBaHWSA, PacrofOXEHHbIMW  Ha  TeppuTtopuMax MyHUUMManbHbiX obpasoBaHuiA, W
yTBEPXKAATb NOMNOXEHNE O HUX.

6. NokasaTenu, xapakrepuaytoLime obLImne KpUTEPUN OLIEHKN Ka4yeCcTBa OKal3aHWsA YCryr OpraHusaumsamu,
yKa3aHHbIMU Bm HacTosLWen cTaTbMl, YCTaHaBNUBAOTCA YMNOMHOMOYEHHbIM hedeparibHbiM  OpraHom
NCMONHUTENBHON BNacTy ¢ NnpeaBapuTenbHbIM 06CyXaeHnem Ha obLLeCTBEHHOM COBETE.

7. o pelueHuto ynoriHoMo4YeHHoro heepanbHOro opraHa MCMOSHUTENbHOW BRacTW, YMOSHOMOYEHHbIX
opraHoB cybbektoB Poccunckon ®egepaumn unyv  OpraHoB MECTHOro camoynpasneHus  yHKUuun
0bLLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBMCHMOW OLEHKW KayecTBa OKasaHWs YCnyr opraHusaumsmu
coumnanbHoro obcnyxmBaHms MoryT BbiTb BO3MOXEHbI Ha CyLeCTBYOLWME MPU 3TUX opraHax obLiecTBeHHble
coBeTbl. B Takmx cny4dasx obLecTBeHHbIE COBETHI N0 MPOBEAEHNI0 HE3aBUCUMOW OLIEHKM KavyecTBa OKa3aHus
yCrnyr opraHvM3aumsMy coumanbHOro obcnyXmBaHnst He CO34alTCs.

8. OOLecTBeHHbIN COBET MO MpPOBEOEHMI0O HEe3aBUCHMOW OLEHKM KayecTBa OKasaHus  ycryr
opraHvM3auMsMy coumanbHOro obcnyxuBaHua opMUpyeTcs Takum o06pasom, 4Tobbl Oblna MckveHa
BO3MOXXHOCTb BO3HUKHOBEHMNS KOHMKTa uHTepecos. Coctas obLLeCTBEHHOro coseta popMmnpyeTcs M3 yucna
npeacraBuTenemn 0bLWecTBEHHbIX OpraHu3aumn. Yncno YneHoB obLEeCTBEHHOIO coBeTa He MOXeT ObiTb MeHee
4yeM MATb YenoBek. YUneHbl obBLIECTBEHHOTO cOBeTa OCYLLECTBASIT CBOK AEATENbHOCTb Ha OBLECTBEHHbIX
Havanax. MHdopmaunss o gesTenbHOCTU OOLLEeCTBEHHOrO coBeTa pa3MeLlaeTcd OpraHoM rocyaapCTBEHHOW
BMacTu, opraHoOM MeCTHOrO CaMoyrnpaBfieHWs, NPY KOTOPbIX OH CO3[aH, Ha CBOeM oduumManbHOM canTte B ceTu
"HTepHeT".

9. HesaBucumasi oueHka kKavecTBa OKasaHUs YCAyr opraHusauusiMu coumarnbHOro obcnyxusaHus,
opraHu3dyemasi o6LLEeCTBEHHbIMW COBETaMM NO €€ NPOBEeAEHUI0, MPOBOAUTCH HE Yallle YeM OAMH pa3 B rog, U He
pexe 4eM OAMH pa3 B TpU roaa.

10. O6wecTBeHHblE COBETHI MO NPOBEAEHMIO HE3aBWCHMMOW OLEHKM OKa3aHus YCnyr opraHvsaumsMu
coumarnbHoro obcnyxmBaHms:

1) onpefensoT nepeyHn opraHmM3aumnin coumanbHOro 06CnyXMBaHWs, B OTHOLLEHMN KOTOPbIX MPOBOAWTCH
He3aBUCHMas OLEeHKa;

2) copmupyloT NpeanoxeHns Ans paspaboTkym TEXHUYECKOro 3adaHus AOnsg opraHu3aumu, KoTtopas
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ocywecTBnsetr cbop, ob6obLieHne n aHanu3 MHPOpPMaLUMM O KavyecTBe OKasaHWsi YCryr opraHu3aumsmMu
coumansHoro obcnyxuBaHus (ganee - onepaTtop), NPUHUMAKOT y4acTMe B pPacCMOTPEHUW MNPOEKTOB
OOKyMeHTaummM o 3akynkax paboT, ycrnyr, a Takke NpOeKTOB roCy4apCTBEHHOIO, MYHWLUMNANBbHOTO KOHTPAaKTOB,
3aKnyaeMblX YMOSIHOMOYEHHbIM hbegepanbHbIM - OpraHOM  MCMOSHUTENBHOW  BMNAacTh, YNONHOMOYEHHbIMU
opraHamu cybbekToB Poccuinckon ®egepauum nnm opraHamm MeCTHOro camoyrnpasrneHuns ¢ onepaTtopom;

3) ycTaHaBNMBalT Npu HEOBXOOAMMOCTU KPUTEPUM OLEHKM KadeCTBa OKasaHus YCNyr opraHusauvsmu
coumanbHoro o6cnyXmBaHus (GONOMHUTENBHO K YCTAHOBITEHHLIM HACTOSILLEN CTaTben OOLUM KpUTEPUSM);

4) oCyLeCTBNAT HE3aBMCHMMYIO OLEHKY KayecTBa OKal3aHusi YCNyr OpraHusauusMym CcouumanbHOro
obCcnyXmMBaHMs ¢ y4eToM MHOpMaLmm, NpeacTaBneHHOW OonepaTopom;

5) npencTaBnaoT COOTBETCTBEHHO B YNOMHOMOYEHHbLIA dheaeparnbHbIl OpraH MCMOMHUTENbHOW BracTHy,
YyMONTHOMOYEHHbIE OpraHbl cybbekToB Poccuickon ®degepaunmn, opraHbl MECTHOrO  CcaMOynpaBrieHus
pes3ynbTaTbl HE3aBMCMMOW OLIEHKN KayeCTBa OKa3aHUs ycryr opraHvsauusMu coumanbHoro obcnyxmnBaHus, a
Takke NPeanoxeHns ob ynyyleHn Ka4yecTBa Ux AeATENbHOCTH.

11. 3akntoyeHne rocygapCTBEHHbIX, MyHULMNAMNbHBIX KOHTPAKTOB Ha BbINOMHEHNE paboT, oka3aHue ycnyr
no cbopy, 0606LLeHN0 U1 aHanNn3y MHAOPMaLUM O KavyecTBe OKasaHWsl YCIyr OpraHm3auvsMy COUMarbHOro
obcnyxmBaHWsl OCYLLIECTBNSIETCA B COOTBETCTBMM C 3akoHopaTtenbcTtBOM Poccunckon ®Pegepaumm o
KOHTPaKTHOW cucTeme B cdrepe 3akyrnok ToBapoB, paboT, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX W
MYHULMNANbHbLIX HYXXA. YNONHOMOYEHHbIN dhefepanbHblii opraH WUCMONHUTENbHOMW BRAacTW, YNONIHOMOYEHHbIE
opraHbl rocyapCTBEHHON BriacTu cyobektoB Poccuiickon defepaumm, opraHbl MECTHOTO CamoyrnpaBrieHus Mo
pesynbTataM 3aKOYEHUS TOCYAAPCTBEHHBIX, MYHULUMMANbHbLIX KOHTPAKTOB OdOPMASOT  pelleHne o6
onpegeneHny onepaTopa, OTBETCTBEHHOIO 3a MPOBEAEHME HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus ycryr
opraHu3aumsamMu coumanbHOro obcnyxuBaHus, a Takke Mpu HeobxoouMOCTM NPedoCTaBNAlT onepaTopy
o0LWwenocTynHyo nHoOpMaLMIo O AEATENbHOCTU OaHHbIX OpraHuM3auun, opMupyemMyto B COOTBETCTBUM C
rocyaapCTBEHHOW U B€AOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTbIO (B Criyyae, ecrnvm OHa He pasMelleHa Ha
ohuLmnanbLHOM cante opraHusauun).

12. NocTynuBLIas COOTBETCTBEHHO B YNONMHOMOYEHHbIN befepanbHbii opraH UCMOMHUTENbHOW BRacTw,
YMONTHOMOYEHHbIE OpraHbl cyObekToB Poccunckon ®degepaunn, oOpraHbl MECTHOTO  CaMOYMNpaBIieHUs
nHdopmaumsa o0 pesyrnbTaTax HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHWsi YCNnyr OpraHmsauusMy CouMaribHOro
obcnyxmBaHUst NognexuT oba3aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMM OpraHamMu B MECSYHbIA CPOK U
YUMTbIBAETCS MU NpU BbIpaboTke Mep MO COBEPLUEHCTBOBAHWMIO OEATENbHOCTM OpraHusaumin coLmarnbHOro
obcnyxmBaHus.

13. ViHdopmaumsa o pesynbTaTax HE3aBMCMMOW OLIEHKM KavyecTBa OKa3aHWsl YCNyr opraHusauusiMu
coumanbHoro o6CnyXMBaH1s pasMeLLaeTcs COOTBETCTBEHHO:

1) ynornHoMou4eHHbIM doefieparnbHbiM OpraHoOM WCMONHUTENBbHON BNacTu Ha oduumanbHOM cante ans
pasmMeLleHns MHAPOPMaLMKN O FOCYAapCTBEHHbIX U MyHULMNAMNbHbBIX YYpEXaAeHUsax B ceTn "MIHTepHeT";

2) ynonHOMOYEeHHbIMW oOpraHamu cybbekToB Poccuiickon depepaumm ©n - opraHamuM  MECTHOrO
camoynpaBfeHus Ha CBOMX ohuLManbHbIX canTax u opuumansHOM canTe ANns pasmelleHuss MHopmauuu o
rocyapCTBEHHbIX U MyHULMNANbHbIX yupexaeHusax B ceTn "HTepHeT".

14. CocTaB nHdopMaLmm o pedynbTaTax He3aBMCMMOM OLEHKMN Ka4yecTBa OKas3aHWUsl yCnyr opraHn3aunsmm
coumanbHOro OGCnyXMBaHUS M MOPSAOK ee pasMelleHMss Ha oduuManbHOM canTe Ans  pasMeLleHus
MHOPMaLMM O FrOCYyOAaPCTBEHHbIX M MyHUUMMAnbHbIX YydypexaeHusx B cetn "WHTepHeT" onpegensoTcs
ynonHomoueHHbIM [MpaButensctBom Poccuiickon ®depepaumm denepanbHbIM  OpraHOM  UCMOMHUTENBHOM
BnacTu.

15. YNonHoMo4eHHbIn befepanbHbli OpraH WCNONHUTENbHOW BNACTW, YMNOMHOMOYEHHbIE OpraHbl
cybwektoB Poccuiickon Pepepauummn, opraHbl MECTHOTO CaMOYMPaBIieHWst W OpraHu3auuu CcoumanbHOro
obcnyxmBaHnst obecneunBatoT Ha CBOMX odumLmManbHbIX canTax B ceTu "VIHTepHeT" TEXHUYECKY0 BO3MOXHOCTb
BbIPaXXEHUSA MHEHWI MoryqaTensamm yCnyr u UHbIMW rpaxkgaHaMuy O Ka4eCTBe OKa3aHus 3TUX YCnyr.

16. KoHTponb 3a cobniogeHnem npouenyp npoBeaeHst HE3aBUCUMOWM OLEHKM KavyecTBa OKasaHus ycnyr
opraHusauMsamMmn coumanbHOro obOCnyXMBaHUSA OCYLLECTBNSIETCA B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®egepaumn.

CraTtbsl 24. NHopMaLUMOHHBIE CUCTEMBI B Cdhepe coLmanbHOro o6enyxmBaHms

1. IHdopMauMOHHBIMK cucTemMamn B chepe coumanbHoro obenyxueaHusa (ganee - MHGOpPMaUUOHHbIE
CMCTEeMbI) OocyLLecTBsATCA cbop, xpaHeHune, obpaboTka M npepocTaBrneHne uHOpPMaLMM O MOCTaBLUMKAX
coumarnbHbIX YCryr (peecTp NoCTaBLUMKOB CcoUuMarnbHbIX YCAYr) U1 O Mony4vaTtensx coumanbHbIX YCryr (peructp
nony4aTenen coumarnbHbIX YCNYr) Ha OCHOBaHWW AaHHbIX, NPpeACcTaBnseMblX NOCTaBLUMKaMM CoLManbHbIX YCIyr.

2. OnepaTtopamu MHOPMALMOHHBIX CUCTEM SIBINISIOTCA YMOSTHOMOYEHHBIM OpraH cybbekta Poccuickom
degepaumn n opraHusaumu, C KOTOPbIMW YKasaHHbIN OpraH 3akmouyumn [oroBopbl 06  akcnnyataumu
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MHAOPMALIMOHHbBIX CUCTEM.

3. MlHdopmaums, cogepxaliasica B MHPOPMAaLMOHHBIX CUCTEMAX, UCMOMb3yeTca B LENAX MOHUTOPUHra
coumanbHoro obcnyxmnBaHusi, OCyLLECTBIIEHUS FOCYapCTBEHHOIO KOHTPONS (Hag3opa) B cdepe coumnanbHOro
obcnyxmBaHnst B COOTBETCTBUM  CO m{JHaCTmmero depepanbHOro 3aKoHa M B MHbIX  LEnsX,
onpefeneHHblx 3akoHogaTenbCcTBOM Poccunckon ®epepauun.

CraTbsa 25. PeecTp nocTaBLUMKOB coLManbHbIX yCryr

1. PeecTp nocTaBLUMKOB coumanbHbIX YCryr opmupyeTcsi B cyobekte Poccunckon ®egepaumn.

2. BknoyeHve opraHusaumn couunanbHOro 06CnyXvMBaHWUS B peecTp MOCTaBLUMKOB COUManbHbIX YCIyr
OCYLLIECTBNSIETCA Ha JOBPOBOMNBHON OCHOBE.

3. PeecTp nocTaBLUUKOB coumarnbHbIX YCYr COAEPXUT CReayoLLyo MHopMauuio:

1) perncTpaumoHHbIN HOMEP y4eTHOM 3anncy;

2) NONHOE 1 (eCnv UMEETCs1) COKpaLLLEHHOE HaMEHOBaHUE MOCTaBLUMKA CoLManbHbIX YCNyr;

3) maTta rocygapCTBEHHOM perucTpauum lpuaudeckoro nvua, WHAMBUAYanbHOrO npeanpuHumarens,
ABNSAOLLNXCHA NOCTaBLUMKaMUN COLManbHbIX YCIyT;

4) opraHn3aunoHHo-nNpaBoBas hopma NOCTaBLUMKa coumarnbHbIX YCNyr (AN IOpUANYECKUX Nuu);

5) agpec (MecTo HaxoX4eHus, MecTo NpeaocTaBneHns coumarnbHbIX YCYr), KOHTaKTHbIN TenedoH, agpec
3NEKTPOHHON NOYTLI MOCTaBLLUMKa COLManbHbIX YCNYT;

6) damunus, ums, OTYECTBO PYKOBOAMUTENS NOCTaBLLMKa COLMANbHbIX YCIYT;

7) nHbopMaums 0 NMULIEH3USX, MMEIOLLMXCS Y NOCTaBLUMKa coumarnbHbIX YCryr (MpyM HEOOXOAMMOCTH);

8) cBeaeHust 0 hopmax coumanbHOro obCnyxnMBaHus;

9) nepeyeHb NpegoCcTaBnseMbIX couManbHbIX YCryr no opmam coumanbHOro obcnyxnBaHWs v Bugam
coumanbeHbIX YCnyr;

10) Tapucpbl Ha npegocTaBnsAeMble coumanbHble ycryru no dopmam coumanbHOro obcnyxmBaHusa u
BMAAM coLManbHbIX YCIyT;

11) nudbopmanms 06 obuiem KonuyecTBe MECT, MpefHasHayeHHbIX O71S NpefoCTaBrieHnst coumnarnbHbIX
yCnyr, 0 Hanu4Mm cBoBOAHbBIX MECT, B TOM YuMcre no oopmam CoLmanbHOro 06CnyKMBaHums;

12) nudpopmanmsa 06 ycrnosusix npegocTaBneHns coumanbHbiX YCRyr;

13) nudpopmMaLmsa o pesynbTaTax NPoBeaeHHbIX NPOBEPOK;

14) nudopmanms 06 onbiTe paboThl NOCTaBLLMKA COLMANbHbIX YCIyr 3a NocrnegHue natb NeT;

15) nHasa nHpopmauus, onpegenenHas MNMpasuTtensctBom Poccuiickon degepaumm.

4. PeecTp MOCTaBLUMKOB couManbHbIX ycnyr B cybbekte Poccuiickon degepaumm pasmMelaetcss Ha
ohuumanbHOM canTe ynosIHOMOYEHHOro opraHa cybobekta Poccunckon depepauum B cetn "MHTepHeT" B
COOTBETCTBMM C TpeboBaHNAMM 3akoHogaTenbcTBa Poccunckon depepaumn.

5. MocTaBLuk coumnanbHbIX YCryr C MOMEHTA €ro BKIMOYEHUsI B peecTp NOCTaBLUMKOB COLManbHbIX YCnyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHOPMaLMK, coaepxallencs B 3TOM peecTpe.

Cratbs 26. Permctp nonyyatenen couynasnbHbIX YCIyr

1. Pernctp nonyyatenen coumwanbHbix ycnyr dopmupyetcs B cybbekte Poccuiickon depepauumn Ha
OCHOBaHWMM AaHHbIX, NPeJoCTaBNAeMbIX NOCTaBLUUKaMn coLmnanbHbIX YCIyr.

2. Peructp nonyyaTenen coumarnbHbIX YCNyr COOAEpXWUT creayowyio uHdopMmauuio o nosyyartene
coumanbHbIX YCryr:

1) perncTpaumoHHLIN HOMEep y4eTHOW 3anncy;

2) hamunus, nms, OTYECTBO;

3) paTa poxaeHus;

4) non,

5) agpec (MecTo XUTenbCcTBa), KOHTaKTHbIN TenedgoH;

6) cTpaxoBO HOMEpP MHAUBMAYANbHOIO NULIEBONO CYETA;

7) cepusi, HOMep NacnopTa WM AaHHble MHOTO JOKYMEHTa, yOOCTOBEPSIOLWEro fIMYHOCTb, AaTa Bblgauu
3TUX AOKYMEHTOB 1 HAUMEHOBaHWE BblAABLUErO NX OpraHa;

8) nata obpaweHus ¢ npocbOor 0 NpeaoCcTaBnNeHNM CoLManbHbIX YCNYT;

9) nata ohopMMeHUs U HOMeP MHANBUAYANLHOW NPOrpaMmsl;

10) HanmeHoOBaHWe NocTaBLUMKa UNN HaVMMEHOBAHUSA MOCTaBLUMKOB COLMAanbHbIX YCAYr, peannsytoLimx
WHAMBUAOYaNbHYK Nporpammy;

11) nepeyeHb coumanbHbIX YCNyr, NPegoCTaBfEHHbIX U NPeAOCTaBAsSiEMbIX MOMyYaTento couunanbHbIX
yCnyr B COOTBETCTBMU C 3aKMOYEHHbIM [OrOBOPOM O MpegoCTaBfEeHWM COLMalnbHbIX YCNYyr C  yKa3aHuem
TapundoB, CTOMMOCTU CoLManbHbIX YCNYr AnA NonyYaTens counanbHblX YCryr, UCTOYHUKOB (DPMHAHCMPOBaHUS,
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NepvoanYHOCTU U pe3ynbTaToB NX NpeaoCcTaBneHuns;
12) nHasa nHpopmauus, onpegenenHas MNMpasutensctBom Poccuiickon degepaumm.

Cratbs 27. TpeboBaHus K nopsaKy NpeAoCTaBeHns coumarnbHbIX YCyr

1. lMopsgok npefocTaBneHust coumarnbHbIX YCnyr obs3ateneH [Anst WCMOMHEeHWs NocTaBLyMKamu
coumarnbHbIX YCyT.

2. TMopsigok npefocTaBneHUs coumanbHbIX YCIyr ycTaHaenuBaeTcd no opmam  coumanbHOro
obcnyxvBaHuWs, Bugam coumanbHbIX YCyr U BKOYaeT B ceds:

1) HaMmMeHoBaHWe coumarnbHOW YCIyru;

2) cTangapT coumnanbHOW YCnyru;

3) npaBuna npegocTaBneHust coumansHom ycnyrn 6ecnnatHo nubo 3a nnaTty unm YacTUYHyo nNnary;

4) TpeboBaHMA K OeSATENBHOCTN NOCTaBLUMKa COLUManbHON ycnyrm B cdepe coumanbHOro 06CnyKnBaHus;

5) nepeyeHb OOKYMEHTOB, HEOOXOOUMbIX ONS NPEAOCTaBMEHMS COLMAnbHOM YCNyru, C YyKasaHWeMm
OOKYMEHTOB 1 MH(OPMaLMK, KOTOPbIE AOIDKEH NPeaCcTaBUTb NoslydaTenb COUManbHON YCMyru, U LOKYMEHTOB,
KOTOpble NoanexaT NnpeacTaBNeHnio B pamMmKax MeXBe4OMCTBEHHOIO MHPOPMALIMOHHOIO B3auUMOAEWCTBUSA UMK
npeacTaBnsalTCA nonyyarenem counanbHOW yCnyrn no cobCTBEHHOM HULMATUBE;

6) MHblE NOMNOXEHMWS B 3aBUCUMOCTM OT hOPMbI COLIMANbHOro 06CNyXMBaHWS, BUAOB COLMAnbHbIX YCNyT.

3. CtaHgapT coumnanbHOM ycnyru BkntoyaeT B cebs:

1) onucaHne coumansHom ycnyru, B TOM Yucrne ee oobewm;

2) CpoKv NpefoCcTaBeHNs coumanbHON YCyru;

3) nogyLeBo HOpMaTMB (PMHAHCUPOBAHNUS COLMAnbHON YCNyru;

4) nokasaTenu KayecTsa U OLIEHKY pe3ynbTaToB NpPeaoCTaBNeHNst CoumanbHON yCnyru;

5) ycnoBus npefocTaBneHust CoumnarnsHOM yCrnyri, B TOM YACME YCMOBMSA AOCTYMNHOCTUM NpefoCTaBneHns
coumarnbHOW yCnyru Anst UHBanMaoB U APYrnx 1L, C y4eTOM OrpaHu4eHnin NX XM3HeaesTeNbHOCTY;

6) MHble HeobxoanMble ANSA NPeAOCTaBNEHMS COLMArbHON YCMYry NOSIOXEHUS.

Cratbsa 28. MexBeLOMCTBEHHOE B3aMMOAEWNCTBME MPU OpraHM3auMu coumarnbHoro obcnyxmBaHus B
cybbekTe Poccuiickon depepaumm

1. MexXBeJOMCTBEHHOE B3aUMOLEWCTBUE MPWU OpraHM3aumM coumnanbHOro obcrnyxuBaHusl B cyObekTe
Poccuinckon ®egepauum M coumanbHOrO COMPOBOXAEHMS  OCYLLECTBMASIETCA Ha OCHOBE perfnameHTa
MEXBELOMCTBEHHOIO B3aMMOLENCTBUS, OMNPEeAEnsioWero coepXaHne u nopsaoKk OEWCTBUA  OpraHoB
rocyaapCTBEHHOW BnacTu cybbekta Poccunckon degepaumm B CBA3M C peanv3aumen nofiHoMoumin cybbekTa
Poccuiickon ®egepanmm, yCTaHOBIMEHHbIX HAacTosAWwmMM PegepanbHbIM 3aKOHOM.

2. PernameHT MeXBeJOMCTBEHHOIO B3aUMOLENCTBUSA onpeaenseT:

1) NnepeyeHb OpraHoB rocyfapcTBEHHOW Bnactu cybwbekta Poccuiickon Pepepauun, OCyLLECTBASHOLMX
MEeXBELOMCTBEHHOE B3aNMOAENCTBUE;

2) BUAbl AeATENbHOCTU, OCYLLECTBIISIEMON OpraHaMy rocygapCTBEHHOW BRacTu cybbekta Poccuinckon
depepauuy;

3) nopsgok 1 GopMbl MEXBELOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHMA K copepxaHuo, dopmam Uu ycnosusMm obmeHa wHdopMauuen, B TOM 4ucrne B
3ANEKTPOHHON hopMme;

5) mMexaHu3am peanusaumMm MeponpusiTUA Mo coumanbHOMY COMPOBOXAEHWIO, B TOM 4uCre Nopsiaok
NpVBEYEHNs1 OpPraHn3aLmnin K ero OCyLLEeCTBIEHUIO;

6) MOpsSOOK OCYyLIEeCTBNEHMS TOCYAapCTBEHHOIO KOHTponsd (Hagsopa) W OUEHKM pes3ynbTaToB
MEXBEJOMCTBEHHOIO B3aUMOLENCTBUS.

Ctatba 29. npOd)I/IﬂaKTI/IKa obcToATENbLCTB, O6yCJ'IOBJ'II/IBaIOLLI,I/IX HY>XOaeMOCTb rpaxgaHnHa B
counanbHoOM O6CJ'Iy)Kl/IBaHVIVI

1. Mpocunaktuka 06CTOSATENBCTB, OOYCIOBMMBAKLIMX HY)XAAaeMOCTb [paXaaHuHa B CcouMaribHOM
o6CnyXMBaHuUM, OCyLLEeCTBNAETCA NyTeM:

1) obcnenoBaHNa YCMNOBUIA XU3HeOQEATEeNbHOCTU rpaXKaaHuHa, onpeneneHus MpUYMH, BAWSAILWMX Ha
YXY[LIEeHNE 3TUX YCIOBUIA;

2) aHanu3a AaHHbIX roCy4apCTBEHHON CTAaTUCTUMYECKOW OTYETHOCTW, MPOBedeHWUst Npu HeoGXOAMMOCTU
BbIGOPOYHBIX COLIMOSIOMMYECKMX OMPOCOB.

2. MeponpusitTust no npodunaktuke o6CTOATENbCTB, 00YCMOBMAMBAIOLWMX HYXXOAEeMOCTb rpaXaaHuHa B
coumansHOM 06Cny)XMBaHUM, OCYLLECTBAIOTCS B TOM YMCIIe B paMKax PervoHanbHbIX NporpamM couuansHoro
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OGCJ‘Iy)KI/IBaHI/IFl, yTBEPXOEHHbIX OpraHamMu rocyp,apCTBeHHon BnacTu Cy6'beKTOB Poccunckon <De,u,epau,wl/|.

Maea 8. PMUHAHCUPOBAHUE COLIMANIBHOIO OBCIY>KUBAHUA N YCNOBUA
OMNNATbI COLUUATNDbHBIX YCNYT

Cratbsa 30. PuHaHCOBOE obecneyeHne coumanbHOro obcnyxmBaHus

1. VicTouHrKamm comHaHCOBOro obecneyeHmnst coumanbHOro 00CnyXMBaHns ABMAAKTCA:

1) cpencrtBa GrogkeToB BrogKeTHOM cuctemMbl Poccuiickon depepaumu;

2) 6naroTBOpUTESNbHbLIE B3HOCHI U NMOXEPTBOBAHWS;

3) cpeacTtBa nony4vaTtenen coumanbHbIX YCyr nNpy nNpegocTaBfeHnn coumanbHblX YCIyr 3a nnaTty unm
YacTU4YHYIO Nnary;

4) poxodbl OT npeanpUHUMATENbCKOM U MHOW NPUHOCALLENA A0X0on AeATeNnbHOCTU, OCYyLLEeCTBNAeMomn
opraHu3aumsamMmn coumanbHOro obCnyxMBaHus, a Takke MHble He 3anpeLleHHble 3aKOHOM UCTOYHUKMN.

2. duHaHcoBoe obecneyeHne OeATENBHOCTN OpraHM3aunii CoLManbHOIro 00CNYXXNBaHNS, HAXOASLINXCA B
BedeHun degepanbHbiX OPraHOB UCMOSNTHUTENbBbHOM BNACTW, OCYLLECTBMNSETCA B COOTBETCTBMU C OHOOKETHbLIM
3akoHoAaTensCcTBOM Poccunckon ®enepaumm 3a cyeT cpeacTtB depepanbHoro Owmkera, a Takke 3a cder
cpencTB nonyyartenen coumanbHbIX YCyr Npu NpegocTaBieHny coumanbHbIX YCryr 3a nnaTty UMnu 4acTUYHYHo
nnary.

3. ®uHaHcoBoe obecnedeHne [eATeNbHOCTM OpraHu3auui coumanbHoro obcnyxmBaHusa cybbekTa
Poccuiickon degepaumm OCyLECTBNSAETCS B COOTBETCTBUM C OHOMKETHbIM 3akoHoAaTenbCTBOM Poccuiickon
depepaumm 3a cyeT cpeactB OrogkeTta cybbekta Poccuiickon degepaumm, a Takke 3a CyYeT CpenctB
nony4arenen coumanbHbIX YCNyr Npy NpegoCTaBeHnn coumarnbHbIX YCAYr 3a NnaTy UM YacTUYHYHo nnary.

4. ®uHaHcoBoe obecneyeHve NpPenoCTaBMEHUsT  COLMAlnbHbIX  YCIyr  HEerocyaapCTBEHHbIMU
opraHusauuamMy,  MHOMBMAYanbHbIMW  NpeanpuHUMaTensiMiM,  OCYLLUECTBNSAWAMW  OEATENbHOCTL MO
coumansHomy obCnyXMBaHMIO, N MPeaoCTaBNSALWUMN CoLManbHble YCIyrM counanbHO OpPUEHTMPOBAHHLIMU
HEKOMMEPYECKMMN OpraHn3auusMy OCyLLIECTBNSETCA NyTeM NpefocTaBneHnss cybcuanim n3 COOTBETCTBYHOLLIETO
OromxkeTa OromkeTHOM cnctembl Poccunckon ®enepauum B COOTBETCTBUN C OHOMKETHbIM 3aKOHOAATENbLCTBOM
Poccwuiickon ®depepaummn, nNpoBefeHUs 3akynok coumasnbHbIX YCIyr B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuickon ®efepaLmm o KOHTPaKTHOW cUCTEME B cipepe 3akyrnok ToBapoB, paboT, ycnyr ana obecneyeHus
rocyapCTBEHHbIX U MyHULMMANbHBLIX HYXKA, a TaKkKe 3a CYeT CpeacTB Moryyatenen coumanbHbIX YCnyr npu
NpefoCTaBNEHUN CoUMarbHbIX YCAYT 3a NAaTy UK YacTUYHYIO nnary.

5. YNonHOMOYEHHbIN heaepanbHbIi opraH UCNOSTHATENBLHOW BAcTK, YNONTHOMOYEHHbIN opraH cybbekTa
Poccuiickon deagepaumm Bnpase npuBrnekaTb MHbIE UCTOYHMKN (PMHAHCUPOBAHNS COLMAnbHOro obCMY>XMBaHKS,
B TOM 4YmMCre Aans peanusaumm COBMECTHbLIX NPOEKTOB B AaHHOM cdepe.

6. lMopsaok pacxogoBaHMsi CpPeacTB, 0OpasoBaBLWIMXCS B pe3ynbTate B3MMaHWst nfaTtbl  3a
NnpefocTaBneHNe coumanbHbIX YCIyr, yCTaHaBMMBaETCS:

1) benepanbHbIM OpraHoOM MCNOMHUTENBHOWM BMacTu - NS OpraHusauun coumanbHOro obcnyxuBaHus,
HaxoasLmxcs B BeAeHUn doefeparbHblX OPraHOB UCTONHUTENBHOW BriacTy;

2) ynorHOMO4YeHHbLIM OpraHom cybbekta Poccuiickon depepaumm - Ons OpraHu3auum  coumarbHOro
obcnyxmBaHus cybbekta Poccuiickon Pegepaumn.

7. TMopsigok pacxopoBaHus cpeacts, oOpasoBaBLWIMXCST B pesynbTaTe B3MMaHWst nnaTtbl  3a
NnpefocTaBneHne coumarnbHbIX YCNyr, AOMMKEH NpedycMaTpyBaTbh BO3MOXHOCTbL WUCMOMb30BaHNUA 3TUX CPELCTB
Ha TeKyLlyl OeATeNbHOCTb, Pas3BUTME OpraHm3auum CcouManbHOro OOCyXMBaHMS, CTMMYNMPOBaHUE ee
paboTHMKOB.

8. Ecnv rpaxgaHuH nonyvaeT coumanbHble yCryry, npegycMOTpeHHbIe MHOMBUAYANTbHON NporpaMmmon, Y
nocTaBLLMKa MUK NOCTaBLLMKOB COLMAanbHbIX YCIyr, KOTOpble BKMYEHbl B PeecTp MOCTaBLUMKOB COLManbHbIX
ycnyr cybbekta Poccuiickon depepaumm, HO He y4acTBYIOT B BbIMNOMHEHWM TFOCYOAPCTBEHHOIO 3a4aHus
(3akasa), NocTaBLUMKY UK NOCTaBLUMKaM couManbHbIX YCMyr BbiMfa4yMBaeTcs KOMMeHcaums B pa3mepe M B
nopsiake, KOTopble onpeaensanTcs HopMaTUBHBIMY NPaBOBLIMKU akTamu cybobekTa Poccunckon epepaumu.

Cratbs 31. NpegocTaBnenne coumnanbHbIX yCnyr 6ecnnatHo

1. CoumanbHble ycnyrm B QOpMe couManbHoOro obecnyXuBaHus Ha LOMY, B MOMyCTaLMOHApHOW U
cTauunoHapHom chopMax coumanbHoro 06cnyXnBaHma NnpegocTaBnaTca 6ecnnaTHo:

1) HECOBEPLUEHHONETHUM OETAM;

2) nuuam, NocTpagaBlMM B pe3ynbTaTe 4Ype3BbldaiHbIX CUTYaLWUA, BOOPYXXEHHbIX MEXHaLMOHaIbHbIX
(MEX3THUYECKMX) KOHAITMKTOB.

2. CoumanbHble ycnyru B oopMe coumanbHoro obcnyxmnBaHusa Ha 4oMy M B nonyctauMoHapHon copme
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coumanbHoro o6cnyXnBaHmsa NpefocTaBnaTca 6ecnnaTHO, ecnv Ha AaTty obpalleHns cpegHeayLWweBoi OOXOL,
nonyyatensi couunarnbHbIX YCIyr, pacCYMTaHHbIA B COOTBETCTBMU C HOPMaTUBHLIMW MPaABOBbLIMW aKTaMM
Poccuiickon degepaumm, Hke npeaenbHOn BENMUNHBI UMW paBeH NpeAaenbHON BeNUYMHE CpeaHeayLLIeBOro
aoxopa Ansi NnpegocTaBnNeHns coumanbHbIX YCnyr 6ecnnaTHo, yCTaHOBINEHHOW 3akOHOM cyObekTta Poccuinckom
depepayuum.

3. HopmaTrBHbEIMM NpaBoBbLIMKU akTamu cybbekToB Poccumnckon degepaumm MoryT 6biTe NpegyCcMOTpeHbI
WHblE KAaTeropum rpaxaaH, KoTopbiM coLuMarnbHble YCNyri npeocTaensoTes 6ecnnartHo.

4. MNopagok onpefeneHns cpegHeayLeBoro 4oXo4a A4S NpefoCcTaBneHns coumanbHbix yenyr 6ecnnaTHo
Ons uenen Hactoswero ®egepanbHOro 3akoHa yctaHasnueaeTcs [NpaBuTtenscTBoM Poccuinckon denepaumm.

5. Paamep npegenbHOM BENUYMHBLI CpefHeayLeBOro Aoxona Ansi NpegocTaBnNeHnss coumanbHbIX YCyr
fecnnaTtHO YycTaHaBnuBaeTCcsa 3akoHamm cybbekta Poccunckon degepaumm M He MOXET ObiTb HWxe
NONYyTOPHOW BEMUYUHBI NPOXUTOYHOrO MUHUMYMa, YCTaHOBNEHHOrO B cybbekte Poccunckon depepauun ans
OCHOBHbIX couuanbHo-gemMorpadmyeckux rpynn HaceneHus.

Cratbs 32. OnpegeneHve pasMepa nnatbl 3a NPeAoCTaBeHNe CoLMarnbHbIX YCIyr

1. CoumanbHbie ycnyru B popme coumnanbHOro obcnyxmeaHmst Ha JOMy M B nonyctaumoHapHon dhopme
coumaneHoro obcnyXxnBaHusa NpeaoCTaBnaATCA 3a NNaTty UNM YacTUMYHY0 NnaTty, ecnu Ha gaty obpatlieHus
cpeaiHeayLWEBOW JoX0A nornyyaTenen counarnbHbiX YCyr, pacCYMTaHHbIA B COOTBETCTBUM c}im
ﬁ HacTosilero degepanbHOro 3akoHa, NpeBblIAET MNpefeNibHyl BEMWUMHY CpefHeayLleBoro [OoxXoAaa,
yCTaHoBNeHHyo bacThio 5 ctathi 31 HacToswero ®eaepansHOro 3aKoHa.

2. Pa3smep exemecsyHOM nnaTthbl 3a MpedocTaBrieHMe couumanbHblX ycnyr B dopMe  couumanbHOro
obcnyxmBaHnst HA OMY M B MonycTauuoHapHOM dopme CcoLManbHOroO OOCNYXMBaHWSA pacCYMTbIBAETCS Ha
OCHOBe TapndOB Ha coumanbHble YCNyri, HO He MOXeT MpeBbiaTh NATbAECAT NPOLUEHTOB pasHuLbl Mexay
BENMUMHOW cpefHedyLlleBOro Joxoda nofnyyarensd couwansHOW ycryru U npefenbHOn  BernnyuHown
cpeHeayLIeBoro 40XoAa, YCcTaHoBneHHoM bacThio 5 ctathu 31 HacTosAwero ®egepanbHOro 3akoHa.

3. CouwmaneHble ycrnyrM B CTauMOHapHOW ¢hopme coumanbHOro obCnyxuBaHUS NPefoCTaBnSATCA WX
nonyyatensM 3a naaty Uiv YacTUYHYI0 NnaTy, 3a UCKMoYEeHeM nonyyvaTenemn counarnbHbIX YCIyr, yKadaHHbIX B
liacTx 1 v B Grateut 31 HacTOALOTO GEASPANBHOTO 3aKOHE,

4. Pasmep exemecsayHOW nnaTbl 3a NpefocTaBfeHWe couunanbHbIX YCryr B CTauMoHapHow dopme
coumanbHoro 06cnyXnBaHMs paccyMTbIBAeTCs Ha OCHOBE TapudOB Ha couuarbHble YCIyru, HO He MOXeT
npeBbillaTb CEMbOECAT MATb MNPOLEHTOB CpedHeayLleBoro AOXO4a nofy4yaTtenst  coumarnbHbIX — YChyr,
pacCYMTaHHOro B COOTBETCTBMM € HacThio 4 crathn 31 HacTosiwero GeaeparbHoOro 3akoHa.

5. MNnaTta 3a npegocTaBneHne coumanbHbIX YCIyr NpovM3BOAMTCA B COOTBETCTBMM C [OOrOBOPOM O
npenocTaBreHnn coumarnbHbIX YCNyr, NPeayCMOTPEHHbIM Eﬁﬁ%cmﬂmero depepanbHOro 3akoHa.

Mnaea 9. KOHTPOIJIb B COEPE COLUAIIBHOIO OGCNY>XUBAHUA
Cratbs 33. [ocyaapCTBEHHbIN KOHTPOIb (HAA30p) B cdhepe coumnanbHOro obenyxmBaHms

1. K oTHOWEHMsIM, CBSI3aHHBbIM C OCYLLECTBIEHMEM OCY4apCTBEHHOrO KOHTpomns (Hagsopa) B cdepe
coumanbHoro oGCnyXunBaHWs, OpraHusaumen n npoBefeHWEM MPOBEPOK MOCTABLUMKOB COLMANbHbIX YChyr,
NPUMeEHSsIOTCA  nonoxeHuss ®degepanbHOro 3akoHa oT 26 aekabpst 2008 roga N 294-03 "O 3awmte npae
IOPUANYECKMX ML, U MHAMBUAYANbHbIX NPeAnpUHUMATENEN NpU OCYLLECTBIEHNM FOCY4APCTBEHHOIO KOHTPOMS
(Hag3opa) 1 MyHMLMNanbHOro KoHTponsa".

2. PernoHanbHbIN rocyAapCTBEHHbIN KOHTPOSb B cdhepe coumanbHOro obCrnyXMBaHUSA OCYLLECTBNSETCS
YMOSTHOMOYEHHbIM opraHoMm cybvekta Poccuiickon ®egepauum B nopsake, YCTAHOBMEHHOM — OpraHoMm
rocyaapCTBeHHOW BnacTn cybbekta Poccuickon depepaumm.

CraTbsa 34. OOLEeCTBEHHbIN KOHTPOIb B cdhepe coumanbHOro obcnyxmaHus

OO6LLeCcTBEHHbLI KOHTPONb B cdepe coumanbHOro o6CnyXMBaHUS OCYLLECTBMSETCH rpaxgaHamu,
06LWeCTBEHHLIMM U MHbIMUW OpraHn3aumsiMm B COOTBETCTBUM C 3aKoHoaaTenbLcTBoM Poccuiickon degepaumm o
3awuTte npaB notpebutenen. OpraHbl rocygapcTBeHHoOM Brnactu cybbektoB Poccunckon depepauun B
npegenax yCcTaHOBIIEHHOM KOMMETEHLMU OKasblBalOT COOENCTBME TrpaxgaHam, OOLEeCTBEHHbIM W UHbIM
OopraHu3aumsm B OCYLLECTBINEHUN OOLLECTBEHHOIO KOHTPONSA B cdepe coLmanbHoro o6cnyXmBaHus.

naea 10. 3AKINNIOYUTENBbHbIE U NEPEXOAHBIE NMONOXEHUA
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CtaTtbsa 35. NepexogHble NonoXeHns

1. YTBEpXOEeHHbI OpraHoM rocygapCTBEHHOM Briactu cybbekta Poccuickon depepauum B CBA3M C
npuHATMEM HacTosiwero degepanbHOrOo 3akoHa MNepeyeHb CcouMarnbHbIX — YCAyr, NpegocTaBrseMblX
nocTaBLLMKaMn coumnanbHbiX ycryr B cyobekte Poccunckon degepaumm, He MOXET ObiTb COKpalleH no
CpaBHEHWNIO C YCTaHOBIEHHbIM B cybbekTe Poccunckon ®enepauun no coctosHuo Ha 31 gekabpss 2014 ropa
rnepevyHem coumarnbHbIX YCNyr, NpeocTaBnseMbIX OpraHvM3auMsMu coumnarnbHOro obcnyxmBaHus B CyObekTe
Poccuiickon ®egepaumn.

2. B pamkax gnswmxcsa npaBoOTHOLLIEHUA AN nofnydaTenen couuarnbHbIX YCAyr, Yy KOTOpbIX MpaBoO Ha
nonyyYyeHve coumarnbHbIX YCNyr BO3HMKIIO B COOTBETCTBUM C AENCTBOBAaBLUMM [0 AHS BCTYMMEHUS B CUMy
HacToswero PegepanbHOro 3akoHa NOpPsiAKOM NPeaoCTaBNeHNa coumnanbHblX ycnyr B cybbekte Poccuickon
depnepaLmm, BHOBb yCTaHaBNMBaEeMble pa3mMepbl NnaTthl 3a NpeaocTaBneHe coumanbHbIX YCNyr NocTaBLLMKamMu
coumanbHbIX yenyr B cyobekte Poccunckon ®efepauumn v ycrnoBus ee npegocTaBrieHNss B COOTBETCTBUM C
HacTosAwmMM PefepanbHbIM 3aKOHOM HE MOTYT ObITb BbilLE pa3MepoB NriaThl 3@ NpegoCcTaBlieHne 3TUM fuam
COOTBETCTBYIOLNX COLManbHbIX YCIyr, YCTAHOBIEHHbIX MO COCTOAHMIO Ha 31 gekabpsi 2014 roga, a ycnosus
npegocTaBneHns COOTBETCTBYIOLLUX COLMAnbHbIX YCNYr HE MOTyT BbiTb YXyALWEHbl MO CPaBHEHUIO C YCIOBUSIMMU,
YCTaHOBMEHHbIMU NO COCTOsAHMIO Ha 31 gekabps 2014 roga.

Cratba 36. O npusHaHUU YTpaTUBLUUMMK CUMY OTAENbHbIX 3aKoHoAATerbHbIX akToB (MOMOXeHun
3akoHogaTenbHbIX aktoB) Poccuinckon ®egepaumm

Mpu3HaTb yTpaTMBLLMMMK CUIY:

1) ®epepanbHbi 3aKoH oT 2 aBrycta 1995 roga N 122-03 "O coumanbHOM OOCNyXMBaHUW rpaxdaH
noxunoro so3pacta n nisanuaos” (CobpaHue 3akoHopaTensctBa Poccuinckon ®Pegepaummn, 1995, N 32, cT.
3198);

2) ®epepanbHbii 3akoH oT 10 aekabpst 1995 roga N 195-®3 "O6 ocHoBax couManbHOro obcnyXnBaHWA
HaceneHus B Poccuinckon ®egepaumn” (CobpaHune 3akoHogatenbctBa Poccuiickon ®Pepepauun, 1995, N 50,
CcT. 4872);

3) ®egepanbHbin 3akoH oT 10 monsa 2002 roga N 87-®3 "O BHeceHWM M3MEHeHUs B cTaTbo 6
®epepanbHoro 3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHus HaceneHus B Poccuiickon ®egepauun” u
JononHeHus B ctaTtbto 2 3akoHa Poccunckon ®epepaumm "O ctaHgaptnsauun” (CobpaHue 3akoHogaTenbcTBa
Poccunckon ®egepauun, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatby 36 PenepanbHoro 3akoHa ot 25 nona 2002 roga N 115-®3 "O npaBoBOM MNOMNOXEHUU
MHOCTpaHHbIX rpaxkgaH B Poccuiickon ®epepauun” (CobpaHne 3akoHogartenbctBa Poccuiickon Pepepauuu,
2002, N 30, ct. 3032);

5) ctatbu 17 n 23 denepansHoro 3akoHa oT 10 sHBaps 2003 roga N 15-®3 "O BHeceHUU WU3MEHEHU U
OOMONMHEHM B HeKOTOpble 3akoHogaTenbHble akTbl Poccuiickon ®Pepepaumm B CBS3UM  C  NPUHATUEM
depepanbHoro 3akoHa "O nuUeH3NpoBaHMN OTAeNbHbIX BMOOB gesaTensHocTn" (CobpaHne 3akoHogaTenbcTBa
Poccuiickon ®egepaumm, 2003, N 2, cT. 167);

6) cratbu 56 n 65 PegepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-93 "O BHeceHUN M3MEHeHun B
3akoHogaTenbHble akTel Poccumnckon ®egepaummn 1M NpUsHaHWM  YTPATUMBLUMMW  CUAY  HEKOTOPbIX
3akoHodaTenbHbIX akToB Poccuinckon ®eaepaumm B CBA3N C NPUHATMEM befiepanbHbliX 3akoHoB "O BHeceHuu
n3MeHeHu 1 gononHeHun B PepepanbHeil 3akoH "OO 06LWMX MpUHLUMMNAX OpraHu3auMu 3akoHoAaTeNbHbIX
(npeacTaBuTenbHbIX) M MCMOMHUTENBHBLIX OPraHOB rOCY4ApCTBEHHOW Bractu  cybbekToB  Poccuiickon
depepaummn” n "O6 0bLLIMX NpMHLMNAX OpraHM3auMmM MeCTHOro camoynpaBerieHusi B Poccuickon depepaummn”
(Cobpanue 3akoHogaTenbcTBa Poccuickon deapepaummn, 2004, N 35, cT. 3607);

7) ctatbio 29 depepanbHoro 3akoHa ot 23 utons 2008 roga N 160-3 "O BHeECEHUM U3MEHEHWN B
oTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon Pegepaummn B CBA3N C COBEPLLUEHCTBOBAHMEM OCYLLIECTBIEHNS
nonHomoumn [MpaButenbctBa Poccuiickon Pepepaumn” (CobpaHue 3akoHogaTtenbctBa  Poccuiickon
depepaumu, 2008, N 30, cT. 3616);

8) cratbio 2 PepepanbHoro 3akoHa ot 21 HosA6pa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHUN B
oTaenbHble 3aKkoHoAaTernbHble akTbl Poccuiickon ®epepauum B cBs3n ¢ npuHaTnem degepanbHoro 3akoHa "O
BecnnaTtHon topugudeckon nomowm B Poccuiickon depepaummn” (CobpaHue 3akoHopatenbctBa Poccuiickon
depepaumu, 2011, N 48, cT. 6727);

9) cratbu 12 n 13 PepepanbHoro 3akoHa oT 25 HosA6psa 2013 roga N 317-®3 "O BHeCEHUM M3MEHEHUA B
oTAenbHble 3akoHoAaTenbHble akTel Poccuiickon depgepaunv M NPU3HAHUK YTPATUBLLUMMU CUMY OTAENbHbIX
MONOXeHW 3akoHoaaTenbHbIX akToB Poccuiickon degepauum no BONpocam OXpaHbl 340POBbSl rpaxgaH B
Poccuiickon ®epepaummn” (Cobpanune 3akoHogaTenbcTea Poccuiickon deagepaumm, 2013, N 48, cT. 6165).

KoHcynbTaHnTlntoc

HageXxHasa npaBoBas noagepxka

www.consultant.ru CtpaHuua 18 n3 19


consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597C340FAFCAFE579A763029A2z4J6I
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597C340FAFC9FE579A763029A2z4J6I
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF1275C793308ABC6A35D922F3C2BzAJ5I
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597F320AADC4FE579A763029A2464F14438BDCD93DD9445Cz3JAI
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597D320DA9CEFE579A763029A2464F14438BDCD93DD9465Fz3JBI
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597D320DA9CEFE579A763029A2464F14438BDCD93DD94655z3JBI
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597C3708ADCBFE579A763029A2464F14438BDCD93DDB425Fz3JBI
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597C3708ADCBFE579A763029A2464F14438BDCD93DDA455Cz3J2I
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597F3009A8C9FE579A763029A2464F14438BDCD93DD9465Bz3J0I
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597D380CAACBFE579A763029A2464F14438BDCD93DD9475Dz3JBI
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597C3708ACC8FE579A763029A2464F14438BDCD93DD9445Cz3JAI
consultantplus://offline/ref=56D8FC773A7CF8139C6209DF7ECCF127597C3708ACC8FE579A763029A2464F14438BDCD93DD9445Ez3J2I
http://www.consultant.ru
http://www.consultant.ru

depepanbHbi 3akoH oT 28.12.2013 N 442-03

(pem. ot 21.07.2014) [okymeHT npegocTtasneH KoHcynbraHTlnwoc
"O6 ocHoBax coumarnbHOro 06cnyXmMBaHWA rpaxkaaH B Hara coxpaHeHus: 08.10.2014

Poccuinckon ...

Cratba 37. BctynneHue B cuny HacToslero deaepanbHOro 3akoHa

HacTtoawun ®egepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesngeHT
Poccuinckon ®egepauun
B.MYTWH
Mockea, Kpemnb
28 nekabps 2013 roga
N 442-03
KoHcynbTaHnTlntoc Crpanmua 19 ns 19
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